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TREVOR CLIFFORD ODHIAMBO OMISA

Tel: +254 707 054 482

Email: trevorclifford96@gmail.com
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CAREER PROFILE SUMMARY
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A highly competent and multi-skilled Security professional with demonstrated expertise in leadership and supervision, security management, criminology, reporting, documentation and security intelligence. Highlights of my working experience include; supervising and monitoring security operations, coordinating with Flight Operations and Service Delivery Leads and managers to take initiative action accordingly, creating and making the available documents for both the inbound and outbound passengers and cargo, managing risk assessment functions, aiding in the investigations of security matters, receiving and submitting the relevant documents and carrying out Firearm handling. Additionally, I can provide an objective overview of security trends and issues and providing advice to the management on all the decisions to be made touching on security. My focus is to secure a position as a safety and security officer where I can apply my skills and expertise in handling security operations, inspection, security management and intelligence to protect assets and promote safety.
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EDUCATION BACKGROUND
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Degree in Criminology and Security Studies- Chuka University; September 2012 to July 2016.

Kenya Certificate of Secondary Education- Kanga High School; 2008 to 2011.
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KEY SKILLS AND COMPETENCIES
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Leadership skills: Capacity to lead a team of security personnel in maintaining discipline among them and ensuring that they all follow the standing orders. I have successfully led officers and ensured that they comply with standard operating procedures in order to increase efficiency and maintain discipline.

Security Management: Demonstrated experience in the formulation of security policies, practices and procedures coupled with managing security and peacekeeping operations.

Investigation Skills: Impeccable grasp of the criminal justice system ,forensic and intelligence led investigations recording and chain custody of evidence.
Security Risk Assessment: An expert versed in evaluating operating systems, database security risk assessment and report findings.

Reporting: Strong writing and communication skills, highly skilled in preparing high professional quality reports including intelligence briefing and investigative reports.

Result Oriented: Proven ability to develop tactical measures to ensure that safety is delivered and that all assets and lives are protected.

Security Intelligence: Experienced in collecting information, analyzing and disseminating intelligence appropriately and enduring all information collected is well secured.

Organisational, planning and analytical skills : My profession has tought me much of time management, planning art as well as been inventive and innovative for the success of the task allocated.

Communication Skills: Excellent communication skills demonstrated in my ability to listen to commands issued to me and giving commands that are well understood. I have also been able to motivate and mentor officers under my supervision.

IT Proficiency: Competent in using all MS suites such as MS Word. Also proficient in the Email and the Internet.

Aviation Security Management: I have had more than three years of exposure on AVSEC management with numerous trainings and refreshers on Dangerous Goods handling ,bomb threat assessment , IATA requirements on safety measures .
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WORK HISTORY


Security Coordinator

Passenger Terminal; February 2020 to Nov 2020
Swissport International Limited Nairobi Station (JKIA); April 2017 to November 2020

Duties and Responsibilities



· Wired the oversaw the maintenance of security systems and equipments,intergrated Access Control system to the restricted area,Electric Fence and Radio Alarm Systems for the premise 

· Secure premises and personnel by patrolling property; monitoring surveillance equipment; inspecting buildings, equipment and access points; permitting entry.

· Leading teams and providing moral and influential support to uphold the flight security procedures to achieve nil pilferage cases, Service Level Agreement optimization (SLA), and effect measures to uphold ISAGO and IOSA adherence.

· Drafting and providing reports on Occurrence Book (OB), Station Operation Reports (SOR) and Flight Service Capture (FSC) and further providing a recommendation on any kind of recurring incidences.

·  Often coalesced with the team leaders, in unity to achieve the end result of making sure that the aircraft, passengers, baggage, cargo and company property and protection from unlawful interference including terrorism, sabotage.

· Galvanized the recommended steps of investigation and recovery of lost items through pilferage, singling out persons of interest, collecting relevant evidence, statements and forwarding to the Business Lead Manager, Security for further action.

· Orchestrated and monitored security operations, synergizing the manpower during staff-fielding which in turn reduced the manpower required per day to a significant level.
· Charged solely while on shift to respond to the emergency situations within Swissport premise and slot out plans of actions.
Acting Security Coordinator

Cargo; August to December 2019

Duties and Responsibilities

· Entrusted heftily with the organization in the event of any security breach to provide informational support and coordinated with Flight Operations and Service Delivery Leads and managers to take initiative action accordingly.

· Provided security operational support and management across the Cargo Terminal Complex and associated landside and airside facilities, reporting to the Service Delivery Lead and Cargo Security.

· Responded to all security incidents and ensured that all processes were implemented in a way to minimize the overall impact on the image of the company as well as daily security checks to make daily situational reports for action.

· Conducted investigation for all the claimed breaches of the operational policies, process failures and internal cases.
· Participated in the risk assessment and loss prevention committee to provide a recommendation list to the management so as to deliver financial and performance targets associated with known and unknown loss and crime.

· Monitored keenly the activities within the physical environment through the CCTV system radio alarm and fire detection system 
· Coordinated and supervised daily security operations, linking with all airport-related departments, supervised contracted staffs (Seneca guards, police officers and custom border control) to comply with local regulations and updated the management of change in the security SOPs, as well as the updating the SOR crating end shifts.

· Conducted performance appraisal for the contracted security staff and recommended, assessed and monitored training of such security staffs when the Service Level Agreement (SLA) demands.

Key Achievement:

The tireless and undying spirit to showcase my skills and performance attracted the recognition of being the most influential and dedicated staff in a 200-capacity department.





Security Officer

Name of the Organization; April 2017 to August 2019

Duties and Responsibilities

· Channeled the relevant documents as well as facilitating the crews.

· Gathered information and intelligence with security interests and shared with the security supervisors on duty. I took part in hazard identification and reported critical issues while performing the assigned task to the SDL on duty.
· Carried out Firearm handling and VIP escort should there be a passenger of such caliber, making sure that the armory and the client were boarded safely.

· Handled sort area duties including scanning and loading of baggage after making sure they are screened and sterilized.
· Upheld and streamlined the security operations of the customer airlines-LH ,Swiss and KQ- enhancing nil act of unlawful interference ,nil unathorised access and 100% verification of catering seals 

OTHER PAST WORK EXPERIENCES


Management Trainee (Intern); Unitouch Security Services Ltd, Nairobi, August 2016 to March 2017-handled guards' affairs as well as their discipline, conducted the risk assessment on our clients' premises and gave back reports on the same and also checked on the daily attendance and the deployment roster of the security guards and other personnel within.

Attaché; Central Police Station, Mombasa, June to August 2015- gained the administration trust of both internal secrets-cum-the resources to the point of being delegated with other officers to the suburb parts of Mombasa in the execution of NYUMBA KUMI INITIATIVE because of my outgoing nature.

Private Investigator and a Consultant; Newrock Security and Investigations Limited, Nairobi, April 2014 to September 2016- interviewed people to gather information and also conducted surveillance and checked for civil judgments and criminal history.

Assistant Teacher; Kanga High School, April to September 2012- reinforced lessons presented by teachers by reviewing material with students one-on-one or in small groups and also enforced school and class rules.


REFEREES


Martin Ndegwa

Associate Lecturer

Public and Private Universities, Kenya

Tel: +254 722 943 314

Email: Martinkirangah65@gmail.com
Florence Lugendo

Administration Manager

Unitouch Security Services Limited

Tel: +254 714 984 227

Email: flolugendo@yahoo.com
Maurice Otieno

Security Team Leader

Swissport Kenya

Tel: +254 725 303 988

Email: mauriceotieno@swissport.com
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