     Saily Perez

1445 Monroe Drive NE 
Unit E16
Atlanta, GA 30324
(786) 382-6419
sp09d@my.fsu.edu
EDUCATION: 

Florida State University College of Business – Tallahassee, FL

Master of Business Administration: MBA (Expected 2022)

Florida State University College of Law – Tallahassee, FL
Juris Master: Health Compliance and Regulation (August 2, 2019) 

Florida State University – Tallahassee, FL


Bachelor of Arts:  Linguistics (May 2, 2014)

EXPERIENCE:
Florida Office of Insurance Regulation – Fulltime work from home 08/2018 – Present
Government Analyst II:

My job is to serve as a senior level forms analyst in the Health Product Review section of the Life & Health Product Review (L&HPR) Division, independently performing the following duties under limited supervision:

· Independently determine if complex individual and group health contracts (including their applicable contracts, forms, endorsements, riders, applications and advertisements) filed with the Office are in compliance with applicable laws, rules and regulations, 

· Use checklists; applicable statutes, rules and regulations; and other forms and rates analysts, as appropriate, to ensure quality and correctly process combination filings within established timeframes.

· Follow established form filing processes and procedures.

· Use Electronic Data Management System to monitor workflow and independently establish work priorities; monitor deemer dates, ensuring that forms do not deem approved for any reason; and prepare clear and grammatically correct correspondence.

· Assist management with peer review of filings and with mentoring and education of new employees.

· Review programs, services, reports, and internal review forms to identify problems and recommend improvements.  Assist with developing new processes and technology.  Assist in testing computer enhancements and modifications.

· Maintain working knowledge of statutes, rules, and regulations affecting insurance and viatical contract forms; keep abreast of changes to applicable laws, rules, and regulations; and provide input and propose statutory or rule revisions, as appropriate.

· Represent the Office at professional meetings and conferences, as well as in conference calls and meetings with other State regulators and industry representatives to discuss compliance requirements, develop standards and address concerns.

· Respond to requests from Office personnel, industry representatives, agents and consumers.

· Attend conferences, workshops, and training programs and research related literature to continually expand and deepen knowledge of ever-changing insurance product lines and governing laws.

Transamerica- St. Petersburg, FL 08/2017-08/2018

Intermediate Compliance Analyst- Regulations and Resolutions Department: 

My job was to help mitigate legal exposure/risk to the organization by enforcing company policies, procedures and regulatory requirements. Independently performing the following duties under limited supervision:
· Review and analyze current policies and procedures; identify, recommend and implement new and/or enhanced practices.

· Contribute to the development of new and/or enhanced compliance programs and enterprise-wide initiatives.

· Research, analyze and interpret current, new, and proposed regulatory requirements (e.g., statutes, regulations, bulletins) to determine impact to organization.

· Provide guidance and/or develop summaries related to regulatory requirements; identify possible courses of action for various departments.

· Analyze processes, services and products; provide ongoing guidance to ensure compliance with regulatory and statutory requirements.

· Compile information for completion of reporting, including reports for management and state/federal regulators. With minimal supervision perform analysis, identify trends and follow up on opportunities for enhancement.

· Provide guidance and support to business partners (e.g. Sales and Marketing) with to ensure all updates to policies, procedures, or compliance have been done accurately.

· Update and maintaining complete and accurate policies, procedures, compliance logs or files.

· Assist team members with research and assigned tasks; provide training to supported teams.

· May assist management with highly complex projects. 


Florida Office of Insurance Regulation – Tallahassee, FL
05/2017 – 09/2017
Government Analyst II:

My job was to serve as a senior level forms analyst in the Health Product Review section of the Life & Health Product Review (L&HPR) Division, independently performing the following duties under limited supervision:
· Independently determine if complex individual and group health contracts (including their applicable contracts, forms, endorsements, riders, applications and advertisements) filed with the Office are in compliance with applicable laws, rules and regulations, 

· Use checklists; applicable statutes, rules and regulations; and other forms and rates analysts, as appropriate, to ensure quality and correctly process combination filings within established timeframes.

· Follow established form filing processes and procedures.

· Use Electronic Data Management System to monitor workflow and independently establish work priorities; monitor deemer dates, ensuring that forms do not deem approved for any reason; and prepare clear and grammatically correct correspondence.

· Assist management with peer review of filings and with mentoring and education of new employees.

· Review programs, services, reports, and internal review forms to identify problems and recommend improvements.  Assist with developing new processes and technology.  Assist in testing computer enhancements and modifications.

· Maintain working knowledge of statutes, rules, and regulations affecting insurance and viatical contract forms; keep abreast of changes to applicable laws, rules, and regulations; and provide input and propose statutory or rule revisions, as appropriate.

· Represent the Office at professional meetings and conferences, as well as in conference calls and meetings with other State regulators and industry representatives to discuss compliance requirements, develop standards and address concerns.

· Respond to requests from Office personnel, industry representatives, agents and consumers.

· Attend conferences, workshops, and training programs and research related literature to continually expand and deepen knowledge of ever-changing insurance product lines and governing laws.

Florida Office of Insurance Regulation – Tallahassee, FL
02/2016 – 05/2017
Insurance Analyst II:
My job was to serve as a forms analyst in the Health Product Review section of the Life & Health Product Review (L&HPR) Division, including:
· Independently determine if complex individual and group health contracts (including their applicable contracts, forms, endorsements, riders, applications and advertisements) filed with the Office are in compliance with applicable laws, rules and regulations, 

· Use checklists; applicable statutes, rules and regulations; and other forms and rates analysts, as appropriate, to ensure quality and correctly process combination filings within established timeframes.

· Follow established form filing processes and procedures.

· Use Electronic Data Management System to monitor workflow and independently establish work priorities; monitor deemer dates, ensuring that forms do not deem approved for any reason; and prepare clear and grammatically correct correspondence. 

· Maintain working knowledge of statutes, rules, and regulations affecting insurance and viatical contract forms; keep abreast of changes to applicable laws, rules, and regulations; and provide input and propose statutory or rule revisions, as appropriate.
· Represent the Office at professional meetings and conferences, as well as in conference calls and meetings with other State regulators and industry representatives to discuss compliance requirements, develop standards and address concerns.

· Respond to requests from Office personnel, industry representatives, agents and consumers.

· Attend conferences, workshops, and training programs and research related literature to continually expand and deepen knowledge of ever-changing insurance product lines and governing laws.

Florida Office of Insurance Regulation – Tallahassee, FL
10/2015 – 02/2016

Administrative Assistant I:
My job was to provide varied and highly responsible administrative support to the Life & Health Product Review (L&HPR) Division Director, Deputy Director of Life & Health Actuarial, Administrative Assistant II, and all Division Staff, including:

· Perform functions involving personnel actions, training, purchasing, travel and budget.  

· Schedule meetings and conference calls, maintaining appointment calendar for Division Deputy Directors.

· Utilize personal computer equipment, various computer software applications and programs to type correspondence; create spreadsheets and reports to final form; and develop, maintain, and monitor databases.

· Set up and maintain sectional filing systems, including day-to-day office operations, special projects, and Bureau Library. 

· Answer and handle, or direct as appropriate, all telephone calls with courtesy and tact.

· Assist in processing of new filings through the electronic document management system, monitor the deemer status of rate filings and coordinate with actuarial analysts as needed, and send disapproval letters by certified mail.

· Answer inquiries from consumers, insurers, and internal Office/Department staff.

· Perform special assignments, research, and report preparation as directed, recommending solutions or courses of actions when necessary. 

· Act as back-up to the Division’s Information Resource Management Advisory liaison.
LANGUAGES
Multi-lingual:  English, Spanish and Italian
