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Resume:
Jordan Taylor
240-459-9017 jattaylor22@gmail.com
EDUCATION
Capitol Technology University - Recent Graduate Annapolis, MD Bachelors - Cyber security
COMPETENCIES
Google Drive LAN Mac Microsoft Office Cloud services Hardware evaluations Maintenance and repair Data Entry Networking Office 365 Fusion 360 Windows Virtualization Virtual machines RAID WORK EXPERIENCE
Capitol Technology University Laurel, MD
Icam Lab Manager Sep 2019 - Jan 2022
Collaborated in IoT experiments, organizing a team of technicians to proficiently install equipment, culminating in seamless data collection and analysis.
Identified and rectified hp equipment issues through comprehensive analysis, employing preventive measures to mitigate risks and ensure continuous operational efficiency. Utilized Active Directory through windows server virtualization for user and group management, authentication, and centralized network administration.
Implemented server virtualization technology to optimize resource utilization and streamline operations across a distributed infrastructure consisting of multiple virtual machines. Implemented and maintained an online inventory management system to effectively track, monitor, and control stock levels.
Modified the RAID configurations on servers from RAID 0 to 5 to enhance data redundancy, improve fault tolerance, and optimize storage performance.
Sheehy Infiniti Annapolis, MD
Service Valet Jul 2021 - Present
Managed the servicing of over 500 vehicles, ensuring timely delivery to customers. Maintained accurate and up-to-date digital records containing pertinent details. Coordinated with a team of valets to provide seamless parking services for both regular guests and special events, ensuring efficient coordination and optimal customer satisfaction. Welcomed guests, clearly communicated valet procedures, and provided informative responses to inquiries, thereby fostering high levels of satisfaction
Recorded and documented any vehicle damages to minimize exposure to potential risks and legal action. PROJECT EXPERIENCE
Capitol Technology University Laurel, MD
Icam Lab Manager Sep 2019 - Jan 2022
Involved with another lab manager in the reconstruction of the entire Icam lab network, successfully restoring its functionality and enhancing its overall performance. Deployed and configured new lab manager workstations, ensuring their proper installation and functionality for streamlined lab operations.
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