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Summary
 
Highly skilled and experienced data analyst with 12 years of work experience seeking a challenging position in a dynamic organization. Proficient in analyzing complex data sets, identifying trends, and providing actionable insights to drive strategic decision-making. Strong expertise in statistical analysis, data visualization, and advanced data manipulation techniques. Adept at utilizing various software tools and programming languages to extract and analyze data. Committed to delivering accurate and timely results while maintaining the highest level of data integrity.

Skills
· Data Analysis: Expertise in analyzing large and complex data sets using statistical techniques and data manipulation tools. Proficient in data cleaning, transformation, and validation to ensure data accuracy and integrity.
· Statistical Analysis: Sound knowledge of statistical methods and their application in data analysis. Skilled in conducting hypothesis testing, regression analysis, and data modeling to identify patterns, correlations, and predictive insights.
· Data Visualization: Proficient in conveying complex data findings through visually appealing and informative charts, graphs, and dashboards. Experience using tools like Tableau and Power BI.
· Programming and Tools: Proficient in SQL for data extraction and manipulation. Skilled in using programming languages such as Python and R for data analysis and automation. Familiarity with tools like Excel, SPSS, and SAS.
· Database Management: Experience in working with databases, including data extraction, data cleansing, and data integration. Proficient in SQL queries and database management systems like MySQL, MSSQL and Oracle.
· Problem Solving: Strong analytical and problem-solving skills, with the ability to identify data-related issues, formulate effective solutions, and communicate findings to stakeholders.
· Communication: Excellent verbal and written communication skills, with the ability to translate complex data analysis concepts into clear and concise reports and presentations.
· 


Experience
Senior Data Analyst
Sagamy Technologies Nigerian Limited | Port-Harcourt, , Rivers State, Nigeria | January 2011 - Current 
· Conducted comprehensive data analysis on large datasets and provided actionable insights to support strategic decision-making processes.
· Developed and implemented data collection methodologies, ensuring data integrity and accuracy.
· Collaborated with cross-functional teams to identify key business requirements and translate them into measurable data analysis goals.
· Created custom reports, dashboards, and visualizations to effectively communicate data findings to stakeholders.
· Identified trends, patterns, and anomalies in data and made recommendations for process improvements and optimization.
· Conducted predictive modeling and forecasting to support business planning and optimization initiatives.
· Collaborated with IT teams to optimize data infrastructure and implement data governance practices.
· Mentored and trained junior data analysts, guiding them in data analysis techniques and best practices.
IT Business Analyst
Green Soft Nigeria Limited | Zaria, , Kaduna State, Nigeria | January 2001 - January 2004 
· Provided technical support to end-users regarding hardware, software, and network-related issues via remote assistance and on-site visits.
· Assisted in the management and configuration of network devices, including routers, switches, and firewalls.
· Installed, configured, and maintained computer systems and peripherals.
· Managed and monitored antivirus and firewall systems to ensure network security.
· Prepared and maintained technical documentation, including user manuals, FAQs, and knowledge base articles.
· Contributed to the development and implementation of IT policies and procedures to improve system efficiency and security.
· Collaborated with vendors to coordinate hardware repairs and warranty claims.
 
 
PUBLICATIONS
· Employment impact on Micro Enterprises: A case study of Ilorin metropolis, Kwara State. Nigeria.
· Output Growth and Unemployment rate in Nigeria: A test of Okuns's law.
· Direct Investment (FDI) and Economic Growth in Nigeria (1990 - 2018)
 
 
AWARDS
· Employee of the Month, Sagamy Technology Nigeria LTD
· Outstanding Achievement in Customer Satisfaction, 2017

Education and Training
 
Masters of Science (MSc) 
International Economic & Finance 
Rivers State University, Rivers State, Nigeria 
2022 
 
Bachelors of Science (BSc) 
Economics
University of Ilorin, , Ilorin, Kwara State, Nigeria 
2009 
 
Diploma 
Accounting
University of Jos, , Plateau State, Nigeria 
2004 

 
 Diploma
Project Management
Alison Education
2015

 Diploma
Diploma in Certified Information Systems Security Professional (CISSP 2019)
Alison Education
2022
	 
 
 
CONTACT
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	+2348036093108
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	mikegbenga@yahoo.com
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	23, Wonodi Street, Off Psychiatric Road, Rumuigbo, , 11422 Port Harcourt, Rivers 500001 Nigeria


 
 
 Certification
· Fundamental Data Analysis using Power BI                              2023

· Advance Excel 2021      2023

Accomplishments
· Cross Rivers State Government: Ministry of Education 2013: successfully setup and configured Ncomputing devices for 40 public schools for Ministry of Education, Cross River State, Nigeria.
· Cross Rivers State Government: Ministry of Education2013: trained over 1,000 IT teachers for Cross River State Ministry of Education.
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