David M. Ackman, MD, MPH

61 Hartford Avenue
Madison, CT 06443


718-757-7944


dma02@yahoo.com

PROFESSIONAL EXPERIENCE

April 2022 – Present

Medical Director, Office of Medical Policy and Technology Assessment (OMPTA), Elevance Health.  Lead team developing evidence-based assessments of health-related social needs (HRSN) interventions, such as housing, food, or transportation programs.  Present finding to Elevance health plans, enterprise programs (clinical solutions, health equity) and senior leadership.  Help develop enterprise policies on addressing HRSN. Evaluate and develop enterprise medical policies in all clinical areas except pharmacy.  Present proposed policies to corporate Medical Policy and Technology Assessment Committee. Address: 61 Hartford Avenue, Madison, CT 06443 (remote position).  Phone: 718-757-7944.  Email: david.ackman@empireblue.com
January 2018- April 2022
Chief Medical Officer, Empire Blue Cross/Blue Shield HealthPlus. Responsible for all aspects of clinical operations for 450,000 member Medicaid plan, including MLTC (long-term care), HARP (Health and Recovery Plan) and Essential Plan products.  Oversaw utilization management and case management for physical and behavioral health; designed and implemented cost of care initiatives; managed public health-related projects (End the HIV Epidemic, Community Health Workers, Asthma Control). Provided clinical leadership to quality department, including development of provider and member incentives. Provided clinical leadership to Managed Long-Term Care (MLTC) Plan. Developed strategy to meet requirements under the Delivery System Redesign Incentive Program (DSRIP), including value-based purchasing arrangements. Member of corporate credentials and medical operations committees.  Responsible for developing and implementing initiatives to address social determinants of health.  Liaison to New York State and City Health Departments (in January 2020, title changed to Plan Performance Medical Director under a corporate reorganization and program responsibilities changed from a managerial to a matrixed support role). 
August 2014 – January 2018
Medical Director, Provider Engagement and Shared Savings, Empire Blue Cross/Blue Shield HealthPlus.  Provided clinical leadership in the development of shared savings and other risk-based contracts with provider groups in Empire/HealthPlus Medicaid plans.  Created quality and financial goals for risk contracts using HEDIS and QARR measures. Liaison to several provider groups organized under the New York State Delivery System Reform Incentive Payment (DSRIP) program.  Worked with clinical quality team in assisting primary care providers in meeting performance goals.  
May 2012 – August 2014
National Medicare Medical Director, Amerigroup, NY. Responsible for clinical oversight of Medicare plans in New York, New Jersey, Florida and Georgia, including vendor relations, utilization management, complex case management and provider relations.  Developed and implemented health care management initiatives, including reducing readmission, appropriate use of high-cost technology, in-home assessment, care for complex members, and care coordination.  Chair Quality Improvement committee and served on Pharmacy and Therapeutics and Compliance Committees. Also supported New York State Medicaid Plan in areas of long-term care, dual eligible members and health home initiatives (obtained position through acquisition of Health Plus by Amerigroup in May 2012).  

July 2010 – December 2012

Attending Physician, Sunset Park Family Health Center. Supervised internal medicine residents for ambulatory care experience. Assisted in quality improvement projects for community health center network.  
October 2008 – May 2012

Vice President/Medical Director for Medicare Programs, Health Plus, NY.  Provided clinical and programmatic leadership for Medicare Advantage and Medicare Special Needs (Dual Eligible) plans.  Developed and implemented Model of Care for Dual Eligible plan (Awarded two year CMS approval).  Oversaw all care coordination services, including complex case and disease management.  Started nurse practitioner home visitation program for all new and selected complex members.  Oversaw all submissions for National Committee on Quality Assurance (NCQA), CMS, and New York State Department of Health.   Drafted or approved all policies and procedures for Medicare plans.  Participated in annual bid preparation, formulary selection, marketing plans, network development and provider negotiations.  For Medicaid, directed clinical quality improvement projects in diabetes prevention and childhood dental care. Supported data acquisition and analysis for HEDIS/QARR clinical quality reporting.  Helped design pay-for-performance program and member incentives. Assisted in fraud and abuse investigations.  Chaired credentialing and peer-review committees.  

September 2007 – October 2008

Medical Director, Ambulatory Care Network, New York- Presbyterian Medical Center.  Provided clinical and administrative direction to a network of primary care and specialty clinics that saw more than 750,000 visits a year in internal medicine, pediatrics, women’s health, geriatrics and specialty care.  Directly supervised individual site medical directors.  Oversaw successful Joint Commission reaccreditation.  Responsible for implementation of an ambulatory electronic medical record (Eclipsys), patient satisfaction initiatives (Press-Ganey), provider productivity and quality improvement projects. Interacted with managed care plans on quality incentives, production of performance reports and dissemination to staff physicians. Assisted in several community-based health improvement projects focused on elderly mobility and diabetes control. 

February – September 2007

Senior Medical Director, Americhoice/United HealthCare. Responsible for overseeing and supporting initiatives in utilization management, quality improvement, complex case management and disease management for a 210,000-member managed care plan serving Medicaid, Child Health Plus and Family Health Plus participants.  

2001 – 2007
Commissioner of Health, Nassau County Department of Health. Oversaw 400-person, $180 million agency responsible for all aspects of public health in Nassau County (population 1.3 million).  Divisions included Environmental Health, Communicable Disease Control, Community Health Services, Health Education and Public Health Laboratories.  Department responsibilities included environmental regulation, surveillance and control of communicable diseases, administration of Early Intervention Program, health education and outreach.  Oversaw and funded 6 community health centers operated by Nassau University Medical Center.  Authored or co-authored several successful grant applications in public health preparedness, community health improvement, HIV prevention, Hepatitis C control and tobacco control. Board member, vice-president and president of New York State Association of City and County Health Officers (NYSACHO).
1999-2001

Assistant Medical Director, Sunset Park Family Health Center Network.  Held clinical and administrative responsibilities for a large, federally qualified, multi-site community health center.  Led initiative to develop affiliated private practices to serve Medicaid beneficiaries. Practiced general internal medicine in an ambulatory care center and assisted in residency training in the departments of medicine and family practice.
1999-2001

Medical Director, IPRO, Lake Success, NY.  Provided part-time medical direction and technical review to Payment Error Prevention Project (PEPP), under the Peer Review Organizations’ 7th scope of work. PEPP was designed to improve DRG coding and reduce payment errors for high cost, high morbidity hospitalizations under the Medicare prospective payment system.

1995-1999

New York State Department of Health.  From 1995 to 1999 held several positions:

Director, Bureau of Communicable Disease Control.  Responsible for surveillance and control of more than 50 communicable diseases and conditions, including all food-borne and water-borne diseases, arthropod-borne diseases and nosocomial outbreaks. Supervised 80 employees and five programs (immunization, regional epidemiology, rabies, arthropod-borne diseases and hospital infections).

Medical Director, Division of Chronic Disease Prevention and Adult Health.  Responsible for providing technical support and supervision to programs in surveillance, cancer prevention, risk factor reduction and promoting the delivery of clinical preventive services. 

Public Health Physician, Bureau of Communicable Disease Control.  Primary responsibility for nosocomial and emerging pathogens programs. Provided medical oversight for rabies, arthropod-borne disease, regional epidemiology and infection control programs. 

1993-1995

Epidemic Intelligence Service Officer, Centers for Disease Control, Atlanta, GA.  

Assigned to the Bureau of Communicable Disease Control, New York State Department of Health.  Conducted over 20 epidemiological investigations in communicable and chronic disease and injury control.

1992-1993

Special Assistant for Medical Affairs, New York City Health and Hospitals Corporation (HHC), New York, NY.  Assistant to Dr. Ben Chu, Senior Vice President for Medical and Professional Affairs.
1992-1993

Assistant Attending Physician, Bronx Municipal Hospital, Bronx, New York. 

Supervised residents and interns in the internal medicine clinic.

EDUCATION

Columbia School of Public Health, New York, NY. MPH (1998).

SUNY-Health Science Center at Brooklyn, Brooklyn, NY. M.D. (1989).

Wesleyan University, Middletown, CT. B.A. with High Honors (1984).

Stuyvesant High School, New York, NY (1979).

POST-GRADUATE TRAINING

Bronx Municipal Hospital Center, Bronx, NY. Primary Care Internal Medicine (1989-92).

CERTIFICATION

Diplomate, American Board of Internal Medicine (1992); Recertified (2003, 2014)
Medical license, New York State, (1990).

HONORS AND AWARDS

Master Teacher, Preventive Medicine, SUNY-Downstate Alumni Association (2014)
Fellow, Nassau Academy of Medicine (2006).

Participant, National Public Health Leadership Institute (2003).
Travel Award, Association of Chronic Disease Program Directors (1996). 
Public Health Scholarship, Columbia University School of Public Health (1996).

International Travel Scholarship, SUNY-Health Science Center at Brooklyn (1989)

Junior Fellowship in the Humanities, Wesleyan University (1983).

National Science Foundation Scholarship, Juneau Icefield Research Program (1978).

GRANTS 
STEPS to a Healthier US ($950,000/5 years; approved not funded). Applying for a community consortium, proposed an integrated program to reduce impact of diabetes, asthma and obesity in Nassau County by increasing physical activity, reducing smoking and improving diet. (2004) 

Medical Reserve Corps Grant ($150,000/3 years). Awarded HHS grant to develop and train medical professionals for emergency response and public health programs. (2002)

Quitting for Your Family: Reducing Smoking by Pregnant Minority Women, New York State Department of Health ($400,000/2 years).  Awarded grant to develop smoking prevention and cessation programs targeting minority women in Nassau County (2002).

Hepatitis C Planning Grant, National Association of City and County Health Officers ($10,000). To assist Nassau County in developing a strategic plan to control Hepatitis C (2002)

Latinos en Control ($250,000/5 years). Principal investigator for New York State Department of Health grant to develop community coalition to raise awareness of risk factors for diabetes and promote diet and lifestyles to reduce the burden of disease (1999)

Influenza Pandemic Planning Exercise, Council of State and Territorial Epidemiologists Awarded $5,000 to hold statewide meeting on pandemic planning (1997).

Lyme disease cooperative agreement, Centers for Disease Control and Prevention. Awarded $310,000 for Lyme disease surveillance and ecological studies (1997).  
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Rotun SS, McMath V, Schoonmaker DJ, Maupin PS, Tenover FC, Hill BC, Ackman DM.

Staphylococcus aureus with reduced susceptibility to vancomycin isolated from a patient with fatal bacteremia. Emerg Infect Dis 1999 Jan-Feb;5(1):147-9

Ackman D, Glied S. Direct-to-consumer marketing (letter). N Engl J Med. 2002 Jun 20;346(25):2011

Poor health to come (Op Ed). Newsday, March 25, 2003. 

Kuhles DJ, Ackman DM. The Federal Smallpox Vaccination Program: 

Where Do We Go From Here? Health Affairs 2003;22(5):W-503-10.

What the U.S. can do to fight bioterrorism (Op Ed). Newsday, June 16, 2004

U.S. policy needed on charity hospital care (Op Ed). Newsday, November 9, 2004

Reller ME, Nelson JM, Ackman DM, et al.  A Large, Multi-Restaurant Outbreak of Shigella flexneri Serotype 2a Traced to Tomatoes. Clin Infect Dis. 2006 Jan 15;42(2):163-9.

Swine Flu fear receeds.  So what did we learn? (Op Ed). Newsday, May 13, 2009
PRESENTATIONS AND ABSTRACTS
Completeness of Meningococcal Disease Surveillance in New York State. Epidemic Intelligence Service Conference, Atlanta, GA, April 1994.

Ostrich Fern Poisoning. Epidemic Intelligence Service Conference, Atlanta, GA, March 1994.

Reptile-Associated Salmonellosis. 34th Interscience Conference on Antimicrobial Agents and Chemotherapy, Orlando, FL, September 1994.

A Nursing Home Outbreak of Nonencapsulated Haemophilus influenzae Associated with Conjunctivitis and Respiratory Disease. 34th Interscience Conference on Antimicrobial Agents and Chemotherapy, Orlando, FL, September 1994.

Swimming-Associated Hemorrhagic Colitis due to Escherichia coli O157:H7 Infection: Evidence of Prolonged Contamination of a Fresh Water Lake. 35th Interscience Conference on Antimicrobial Agents and Chemotherapy, San Francisco, CA, October 1995.
Emergence of Human Granulocytic Ehrlichiosis in New York State.  35th Interscience Conference on Antimicrobial Agents and Chemotherapy, San Francisco, CA, October 1995.

Surveillance for Human Ehrlichiosis in New York State.  International Conference on Emerging Infectious Diseases, Atlanta, GA, March 1998.

Does public health need a PHICS?  American Public Health Association Meeting, San Francisco, CA, November, 2003.

Timely and Rapid Distribution of a Scarce Resource in a Time of Crisis: The Response of a Large Suburban Local Health Unit (LHU) to the 2004 Influenza Vaccine Shortage. American Public Health Association Meeting, Philadelphia, PA, November 2006.

Increased Ambulatory Specialty Use in a Medicaid Managed Care Plan, 2002-2009.  United Hospital Fund Health Services Conference, November 2010

The ACA at Six Months: The Insurance Industry Perspective. SUNY-Downstate Alumni Association Annual Meeting, June 2014
Delivery System Reform: An Insurer’s Perspective. 3M Value-based Payment Conference, September 2016

VBP Insights for Home Care from the Payor’s Perspective (panel discussion).  Home Care Association of New York Annual Conference, December 2016
How Plans Support DSRIP Reform. New York State DSRIP Conference, October 2018
BOARDS AND COMMITTEES

Credentials and Quality Assurance, Health Plus (Provider Sponsored Health Plan), 2000-2001

Board of Directors, Planned Parenthood of Greater New York, 2002-present

Board of Directors, Health and Welfare Council of Long Island, 2001-2007

Executive Committee and President, Hunter College High School PTA, 2007-2010

Executive Committee, New York State Association of County Health Officers, 2002-2007

Vice President, New York State Association of County Health Officers, 2003-2004

President, New York State Association of County Health Officers, 2004-2005

Chair, Primary Care Workgroup, National Assn. of City and County Health Officials, 2006-7 
Biomedical Research Alliance of New York (BRANY) Safety Review Committee, 2006

New York State Public Health Association Executive Committee, 2007

Continuous Quality Improvement Committee, NYP Community Health Plan, 2008
REVIEWER
Epidemiology and Infection (1997)

Journal of Public Health Practice and Management (1997)

Journal of the American Medical Association (1998)

FACULTY APPOINTMENTS

School of Public Health, University at Albany, State University of New York (Assistant Professor of Epidemiology).

Albany Medical College, Albany, NY (Clinical Instructor in Medicine).

Department of Preventive Medicine and Community Health, Downstate Medical College, Brooklyn, NY (Clinical Assistant Professor).

Department of Health Policy and Management, Mailman School of Public Health, Columbia University, NY (Instructor).
Department of Medicine, Columbia College of Medicine, Columbia University, NY (Associate Clinical Professor)
TEACHING EXPERIENCE
Preceptor, Epidemiology/Biostatistics course, Albany Medical College, Albany, NY, fall 1993. 
Lecturer, Primary Care Internal Medicine Training Program, Department of Medicine, Bronx Municipal Hospital, Bronx, NY, Spring, 1993.

Preceptor, Epidemiology course, Downstate Medical College, State University of New York

Lecturer, Capstone course, Executive Masters in Public Health Program, Mailman School of Public Health

PROFESSIONAL MEMBERSHIPS

American College of Physicians

American Public Health Association (APHA)

National Association of City and County Health Officials (NACCHO)

EIS Alumni Association

Council of State and Territorial Epidemiologists

New York State Medical Society
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