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Resume:
?Haley Strowhouer BA
209 Nichols Ave, Wilmington, DE 19803; 302-593-5803
hstrowhouer@gmail.com
Objective
To find a new opportunity using my experience in Customer Service and cash handling
Experience
Boscov?s Wilmington, DE
Internet Fulfillment 06/2021-Present
? Print out orders for departments and delivering them to the correct area.
? Pack and Process completed orders.
? Find items for online and curbside orders.
? Ship out phone orders.
? Answer questions, both in person and on phone, about orders.
Sales Associate 09/17-06/21
? Provide expert knowledge and reviews on a wide range of products in my department.
? Give excellent customer service to all customers-in person, on phone, and even internet orders; assisting up to 100 customers a day
? Handle cash, conduct transactions, maintain records, and take customer feedback with ability to multi-task.
Giant of Maryland Wilmington, DE
Cashier 10/2014-08/2017
? Provide excellent customer service by knowing the products and which aisles they were in.
? Put items back when things were slow.
? Watch over self-scan and troubleshoot when the customers needed me.
Education
Immaculata University 2013
? 3.2 GPA
? Excelled in English and Sociology
Skills
? Customer Service
? Strong writing skills
? People person
? Microsoft Word
? Team player
? Adaptable
? Communication
Volunteer Work
? Sunday School teacher for grades 1-3rd at Trinity Presbyterian (09/14-11/17)
? Leader for Vacation Bible School at Trinity Presbyterian (06/14-06/20)
References
Available upon request
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