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Resume:
SKILL SUMMARY
* Certified in Associate and Professional Developer, Dell Boomi
Consultant and Having around 12+ years of Strong techno-functional
hands-on experience on IT Industry, that includes around 8+ Years
experience on Dell Boomi Integration, and 4+ Years' experience on
Siebel CRM applications. Strong analytical and problem solving skills,
In-depth knowledge of Dell boomi platform capabilities and good
understanding of Integration patterns and best practices.
* Integration Solution Design: Having experience on Collaborate with
stakeholders to gather requirements and design integration solutions
that meet the organization's business needs. This involves creating
detailed technical specifications and mapping out data flows.
* Dell Boomi Development: Expert in Develop, configure, and customize
integration processes, connectors, and components within the Dell
Boomi platform. This includes building integration processes using
Boomi's low-code interface.
* Data Mapping and Transformation: Having good experience in Create
data maps and transformations to ensure data is accurately and
appropriately transformed between different systems and formats.
* API Development: Having hands on experience in Design, develop, and
manage APIs using Dell Boomi API Management. This may include creating
RESTful and SOAP APIs and managing their security and access.
* Testing and Debugging: Involved in Conduct thorough testing of
integration processes to ensure they work as expected. Debug and
resolve issues and errors in integration processes.
* Performance Optimization: Having good exposer in continuously monitor
and optimize integration processes for performance and efficiency.
Identify and resolve bottlenecks and make necessary improvements.
* Error Handling and Logging: Hands on experience in Implement robust
error handling and logging mechanisms to track and address any issues
that may arise during integration processes.
* Security and Compliance: Having good experience to ensure that
integration solutions adhere to security best practices and compliance
requirements, depending on the industry.
* Documentation: Hands on experience in Create and maintain
comprehensive documentation for integration processes, data mappings,
and configurations to facilitate knowledge sharing and
troubleshooting.
* Collaboration: Having good experience to Work closely with cross-
functional teams, including business analysts, system administrators,
and other developers, to understand integration requirements and
ensure successful project delivery.
* Performance Monitoring: Expert in Implement monitoring solutions to
track the health and performance of integration processes. Be prepared
to respond to any issues promptly.
* Upgrades and Maintenance: Having good experience in Stay up-to-date
with Dell Boomi platform updates and perform necessary upgrades.
Additionally, provide ongoing support and maintenance for existing
integration solutions.
* Knowledge Transfer: Involved in Training and mentor junior developers
or team members in Dell Boomi best practices and integration
techniques.
* Vendor Relations: Having good exposure to interact with Dell Boomi
vendor support to resolve technical issues or gain insights into
advanced features.
* Problem Solving: Good experience in Investigate and resolve complex
integration challenges, potentially involving different technologies
and systems.
* Project Management: Having good in some cases, As a Senior Dell Boomi
Developer, responsible for project management tasks related to
integration projects, such as timeline management and resource
allocation.
TECHNICAL SKILLS
Middleware Dell Boomi,Mulesoft,IBM Datapower,SAP CPI
Technologies
AWS Services Database Migration Service, S3, AWS Glue jobs, API Gateway,
CloudWatch, SNS, SQS IAM, EC2
Reporting Tools Tableau, Power BI
ETL Informatica Power Center 7.1.3,9.0
Operating Systems Linux,Unix,Windows,AIX
Languages Javascript, Groovy, Python,Java.
Databases Snowflake,Oracle,SQL Server,IBM DB2,My SQL,Mango DB.S/4 Hana,
Web Services SOAP,REST,WSDL,XSD
Deployment Git hub, Jenkins, Maven.
CRM Siebel CRM, Sales force, MS Dynamics CRM
CERTIFICATIONS
* Certified in Oracle Siebel 8 Consultant and Business Analyst.
* Certified in Dell Boomi Associate and Professional developer.
ACHIEVEMENTS
* Achieved Deep Skill Adder award for 2015 and 2016 years in IBM
India Pvt.Ltd
* Achieved Orion award for 2015 year in IBM India
EDUCATION
* Master of Computers Application from Kakatiya University, 2007, India
WORKING EXPERIENCE
* Working as Senior Software Developer at Informatics Corp, USA,
since Jan 2021 to till date.
* Worked as Software Developer at Wipro Ltd, since Feb 2019 to Dec2020.
* Worked as Package Solution Consultant in IBM India Pvt.Ltd, since July
2011 to Sep 2018
* Worked as Associate Software Engineer at ITC InfoTech Pvt.Ltd, since
May 2010 to June2011.
PROFESSIONAL EXPERIENCE
Company/Client: Informatics Corp/Toyota, USA
Jan 2021 to till date.
Role : Senior Software Developer.
Environment: Dell Boomi, Oracle, SQL Server, Sales force, Service Now,
MDM,JIRA,Confluence, XML, SOAP, REST, JSON, WSDL, XSD, XSD, CSV, Amazon S3.
Responsibilities:
* Coordinating and interacting with Sales force Functional consultants,
customer functional team to understand the integration business
Requirements.
* Having good hands on experience using Boomi OOB connectors like HTTP
Client, Web Services Server, Web Services SOAP Client,Disk,FTP, SFTP,
SAP,Salesforce,Service Now, Email, and various Database connectors
etc.. as part of integration usage
* Participated in requirements gathering, integration Design,
Development, Configuration, Administration, and Documentation.
* Developed Integration requirement documents, data mapping document for
every interface by understanding the functional requirements.
* Hands-on experience in Certificate Configuration, Process Design,
Deployments, Mappings, Shared Services, Environment Extensions, Cloud
Concepts, Logical Activities, Cache, etc.
* Experience in Boomi Process building deployment, API management, alert
framework/exception handling, connectors/listeners, integration packs
usage etc.
* Managing, Monitoring, Sustaining, Troubleshooting and supporting
existing Integrations in Dell Boomi Atmosphere platform
* Build Service Oriented and discoverable Web services and APIs
* Experience in Rest API and SOAP Web services.
* Having good experience on SAP Applications from Boomi to sync the data
from source systems.
* Understanding and Knowledge of JSON, XML, Flat Files (CSV, Fixed-
Width) and Database profiles and various protocols like FTP, SFTP and
HTTP etc.
* Worked IntegrationProcesses, WebServices, Connectors, Mappings,
Functions, Error Messaging and monitor & maintain integration
processes with Dashboards & managed processes using process reporting
& process logs.
* Understanding of EDI & X12 Documents and Standards.
* Using the Amazon S3 Connector, Implemented Integration process to
upload, store, retrieve, filter, and delete object data from an Amazon
S3 bucket.
* Having good exposure on AWS ES2 Services.
* Experience with API design and development (RAML, REST, and SOAP).
* Experience in JavaScript and Groovy Scripting to implement any complex
Business rules, validations and Transformations.
* Experience in Real time, Batch and ETL integrations.
* Experience on integrating Cloud, On Premise applications and Hybrid
integrations.
Company/Client : Wipro Ltd. /Change Health Care, USA
Feb 2019 to Dec 2020
Role : Senior Software Developer
Environment: Middleware: Dell Boomi, DB: Oracle, SQL Server, Cloud DB:
Amazon S3, XML, SOAP, REST, JSON, WSDL, XSD, CSV, JIRA, Confluence.
Responsibilities:
* Creating Integration Process with dell boomi Shapes like Map, Process
Call, Process Route, Set Property, Business Rule, Message, Data
Process, Branch, Route, Cleanse, Find Changes, Decision, Return
Document etc.
* Integrating the different Systems like Sales force, Oracle and SQL
Server Databases, Service Now and Sap System Using Dell boomi
Integration Process.
* Involved in Creating the Integration Process Using Soap and Rest
Based API's
* Involved in Creating Profiles like Flat File, Database, XML and JSON.
* Handling the Exceptions in Dell Boomi Processes using Try Catch and
Exception, Message and Cleanse and Business Rules Shape.
* Monitoring and Deploy the Dell boomi Integration Process on On-
Premise to On-premise and On-Premise to Cloud and Cloud to Cloud.
* Testing the Boomi Process by Using SOAP UI and Postman.
* Involved in implementing of Securities of Gateway Services of Dell
boomi Integration Processes.
* Expertise in SOAP, REST Web Services & API Management with Different
Profiles XML, JSON, Database and Flat file.
* Involved in Creating the Administration task like Atom Creation, Atom
Management and User Creation and assigning the roles to the Users.
* Worked on Dell Boomi Integration Processes, Web Services, Connectors,
Mappings, Functions, Error Messaging and Monitored & Maintained
Integration Processes with Dashboards & managed Processes using
Process Reporting & Process Log.
* Good hands - on design, development, deployment, and management of
multiple integration processes created on Dell Boomi, detailed
configuration of Dell Boomi Atom Clouds, local Atoms and Molecules
enabling integration landscapes for the proposed architecture for
integration processes.
Company/Client : IBM/Vodafone
Aug 2014 to Sep 2018
Title : Package Solution Consultant.
Environment: Dell Boomi Atmosphere, Oracle, MDM, My SQL, SQL Server, Sales
force and SAP Applications.
Responsibilities:
* Hands on design, development, deployment and maintenance of
integration processes between applications across cloud and/or on-
premise using Dell Boomi Atmosphere platform (Cloud Integration,
Application Integration and Enterprise web services APIs)
* Managing, Monitoring, Sustaining, Troubleshooting and supporting
existing EAI Integrations, SOA Architecture and Dell Boomi Atmosphere
platform
* Build Service Oriented and discoverable Web services and APIs
* Collaborate with various cross functional teams to define and
determine integration requirements
* Provide development and technical subject matter expertise to ensure
development activities are aligned with scope, schedule, priority and
business objectives
* Responsible for establishing best practices in services development,
integration of applications and govern detailed designs
* Mentor and Motivate team members to provide outstanding support and
continuously improves the processes for the full SDLC
* Monitors and reports on progress in completing projects and
accomplishing goals.
* Proactively addresses potential and/or current integration challenges
to meet or exceed established timelines and delivers service within
budget constraints and seeks ways to reduce application related costs.
* Supported all services delivered through Dell Boomi infrastructure.
* Developed the Database/Flat-file/JSON/XML Profiles, Boomi mappings,
Processes using with different connectors/shapes and logic shapes
between the On-Premise and cloud applications using Dell Boomi.
* Experience in Production support in which quick investigating,
identifying and resolving the issues.
* Involved in test case review submitted by testing team to assure that
all aspects of a TC's are in compliance with the business
requirements.
* Having Good experience on debugging and troubleshooting the services.
* Worked on Soap UI and Postman as primary testing tool, Created test
cases for each processes for validating the process execution results.
* Having Good experience on Creating Services like Realtime Integrations
and Batch Integrations.
Company/Client : IBM/ United Health Group
July 2011 to July 2014
Title : Package Solution Consultant.
Environment: Siebel CRM, EIM, EAI, Oracle, SVN, eScript, XML, WSDL.
Responsibilities:
* Making various code and configuration changes at all the levels like
User Interface (Applet, Screens, and Views), Business Layer (BC's,
BS's, and Workflow's), and Database Level (Tables). Also implemented
business rules restriction with user properties.
* Developed the interfaces between CRM and TIBCO (Middleware System)
using Siebel EAI Web services concept (Inbound/Outbound), these
interfaces will be used to communicate with the external system like
Mobile Application, Loyalty Management System (LMS), Balance
Management System(PreTups).
* Created and modified the workflow processes according to Business
requirement.
* Creating and modifying the Business service logic as per the business
requirements.
* Involved in internal team discussions regarding business requirements
finalization, interface discussions with the external systems (TIBCO,
Billing..Etc) team members and published the WSDL's.
* Worked on Siebel EAI to integrate middleware system TIBCO using EAI
Web Service.
* Worked on creating Internal Integration Objects and External
Integration Objects.
* Written Server and Browser Scripts for Applets, Business Components
and Business Service
* Written PL SQL Procedures, Macros using Siebel VB script as per the
business requirement.
* Knowledge of push down optimization concepts and tuning Siebel objects
for optimum execution timelines.
* Extensive experience in implementation of Data Cleanup Procedures,
Transformation, Scripts, Stored Procedures and execution of Test plans
for loading the data successfully into Targets.
* Agile methodology was used throughout the project and had daily scrum
meeting and bi-weekly sprint planning and backlog meeting.
* Extensively involved in almost all the phases of Project Life Cycle
(SDLC) right from Requirements Gathering to Testing and
Implementation, Reporting etc.
Company/Client : ITC InfoTech/ Finn air.
May 2010 to June 2011.
Title : Associate Software Engineer.
Environment: Siebel, Siebel EAI, EIM, Oracle 11g, PL/SQL, SQL, Flat Files,
Unix, SQL Server,, IDM DB2, XML.
Responsibilities:
* Extensive experience in Siebel EAI-Integration Workflow's, Integration
Objects, Siebel Adapters
* Integrated Siebel with external Billing system using EAI MQ Series
Transport, Integration objects using DTD Wizard and Business Services
* Excellent Siebel Development skills in implementing Siebel Declarative
Configuration Alternatives Siebel Scripting, Workflow processes and
Business Services
* Created Custom business services, Siebel EAI Business Services,
Integration Objects, EAI Data Mapper, XML Converter and EAI HTTP to
synchronize Account & Billing data in external systems
* Having Hands on experience in Inbound and Outbound Web Services
* Configured and customized the Applets, Views, Screens, Joins, Links,
MVGs, MVLs.
* Discussions with Business Analysts and client leads for technical
feasibility studies for the Siebel component design
* Involved in internal team discussions regarding busniess requirements
finalization, interface discussions with the external systems (TIBCO,
Billing.etc) team members and published the WSDL's.
* Developed the interfaces between CRM and TIBCO (Middleware System)
using Siebel EAI Web services concept (Inbound/Outbound), these
interfaces will be used to communicate with the external system like
Mobile Application, Loyalty Management System (LMS), Balance
Management System(PreTups).
* Providing Continuous Production Support
* Worked on creating Internal Integration Objects and External
Integration Objects.
Trainings
Integrating Siebel 8.0 IBM India Pvt Ltd
Applications
Siebel 8.1.x Installation and IBM India Pvt Ltd
System Administration
Dell Boomi Atmosphere IBM India Pvt.Ltd
Mule soft Wipro Ltd.
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