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== About Me Lagos, Nigeria
https://www.linkedin.
As a Systems engineering graduate and an, IT support practitioner. Over com/in/jaamiu-jamaal-

time, I have developed my skills in but not limited to Systems 83082a139/
Configuration, Software and Hardware Installations, Automation,
Networking, Business solutions, Data Analysis, design and engineering.

SKILLS
@ Work Experience

Networking Solutions,
Wireless Communications,

AVAA BRAND LTD (FMCL) Systems Collaboration
SFA: IT Support Engineer | May 2022-Presently Solutions, Security Appliances.
- Gathering and analysis of sales data with review of sales history to
determine productivity. Cloud Computing, IT
- Preparation of secondary sales KPI reports with Excel tools such as infrastructure maintenance &
Pivot table, VLookup, XLookup, Pivot Chart, from salesforce Troubleshooting.
applications to sales managers.
- Salesforce application support, database update, configuration, and Dashboard reporting, Data
Maintenance of secondary sales database. Analysis, & models.

- Training all sales representatives and junior staff
Critical thinking, Oral

IKOYICLUB 1938 L s
. communication & writing
Server and Database Administrator | Feb 2022 Skill.

- Provided support in the provisioning and reconfiguration of the Active

Directory (AD) server which was down due to ransomware attack. Business and Project

- Support every user and member using the server resources. management Skills.

- Maintaining, troubleshooting, networking and configuration of servers,
user PCs.

Basic Programming Skill (C#,
SQL, SPSS, HTML & CSS,

SAP YPP WEST AFRICA CONSULTANT JavaScript, Python).

Graduate Trainee Consultant | July 2021-Nov 2021

- Support the technical/functional Business Process development and Microsoft Office Suite (Excel,
support of SAP IT applications on SAP/S4 HANA. Office 365, Visio, MS Project,

- Implementation and Integration of Business Solution on SAP/S4 HANA SharePoint, Dynamics 365,

Power App, Power BI).

- Virtual Mindfulness in action workshop for professional speakers

- Design Thinking and introduction to the Business Model Canvas. Google Suite (Google

HIQOS TECHNOLOGIES LTD Analytics, Google Ads, Google

Graduate Intern | Oct 2018 - Oct 2020 Pixels)

- Installation, maintenance and management of Chevron and Muritala
Muhamad Airport CCTV network Systems and equipment.

- Installation, management and troubleshooting of Shell and Chevron
video conferencing room Audiovisual Systems and equipment.



mailto:ade.jamiu009@gmail.com

@ Education

UNIVERSITY OF LAGOS AKOKA, LAGOS, NIGERIA -(2014-2018)
B.Sc. Systems Engineering | Second Class Upper

YABA COLLEGE OF TECHNOLOGY YABA, LAGOS -(2011-2013)
OND Metallurgical Engineering | Distinction

¥ Activities & Achievement

Enrolled into the SAP West African Program for Business Consultant.
Completed the Technical Support Fundamentals by Google on Coursera.

Actively learning on Azure free digital learning platform and has earned several free digital badges.

£ Certification & Training
AWS CERTIFIED CLOUD PRACTITIONER | Oct. 2022

Fundamental understanding of IT services and their uses in the AWS Cloud. Cloud fluency and foundational
AWS knowledge. Skills to identify essential AWS services necessary to set up AWS-focused projects.

SAP CERTIFIED APPLICATION ASSOCIATE
SAP Business One Release 10.0 | Sept. 2021

Basic knowledge in the areas of implementation, logistics, financials and SAP Business One support. This
certification provides me with all the necessary skills to be able to work under the guidance of an experienced
consultant to implement the SAP Business One implementation project.

Business Process Integration with SAP S/4 HANA | Sept. 2021

The SAP certified Application Associate exam is design to prove that candidate has the core knowledge about
business processes and their integration in SAP S/4HANA 2020.

AZ-900 MICROSOFT AZURE FUNDAMENTALS | July 2021

Azure Fundamentals is design to prove knowledge of cloud with the general technology concepts, including
concepts of networking, storage, compute, application support, and application development.

CISCO SMB product and positioning technical overview CISCO (ID:372729810) |March 2020

[t is to enhance the clear understanding of the Small and Medium-Sized Business Solutions in the areas of selecting
the required devices with Routing, Switching, networking, Security, Collaboration, Data Centre, Wireless, Features
for SMB and Meraki Products Overview.

INTRODUCTION TO CYBERSECURITY CISCO NETWORKING ACADEMY | Sept 2020

Cybersecurity best practices activities implantation and approach for network packet analysis.

QSC Q-SYS Level 1 & Control 101 Training | May 2020
Implementation of Audio-visual control systems.

Audinate Dante Certification Level 1&2 | June 2020

Implementation of Shure mic control system configuration
Fiber defender FD322 Certificate of Training | July 2020

Fiber optics perimeter instruction detection system solution implementation.
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