HEATHER L. BOWEN, APRN, MHA, MBA
304 W North St
heatherleannbowen@yahoo.com
Aubrey, TEXAS 76227
346-412-0630
CAREER SUMMARY

Family nurse practitioner working in an emergency room, urgent care, acute care hospitalist, and family practice clinic.  I have a great rapport with staff. I am able to formulate proper diagnoses, develop successful treatment plans while advocating for patient needs. 

SKILLS
Meditech, Cerner, Allscripts, Medhost, and EPIC.   Microsoft office, Preceptor/Instructor.  Evidence-based diagnosis and treatment.  Problem-solving and analytical skills, ability to build rapport with patients and families.  Hospital and outpatient experience.  

CAREER OVERVIEW
APRN-C EMERGENCY ROOM, ACUTE CARE HOSPITALIST & FAMILY PRACTICE CLINIC 

St. Andrews Health Center
May 2021-present

· A nurse practitioner in emergency room providing care from minor care to critical emergencies including stroke, trauma, Acute Coronary Syndrome.    

· Acute care Hospitalist for patients admitted from the emergency room and provide weekend coverage

· Work in Family Practice Clinic 
APRN EMERGENCY ROOM & TRAUMA/STROKE COORDINATOR REGISTERED NURSE

North Texas Medical Center
Oct 2018-May 2021
· A nurse practitioner in emergency room providing care for minor injuries and acute care.    

· Co-chair of the Trauma/Stroke multidisciplinary meeting.
· Education on stroke, trauma, burns, restraints, moderate sedation, chest tubes, pacemaker, synchronized conversion.  

· Teach EKG course.
· Teach ESI triage course.
· Payroll, scheduling, and writing/revising policies.  
· Educate staff and performance improvement activities.
· Enter statistical data for the hospital for trauma level IV designation and stroke level III designation.
REGISTERED NURSE

First Choice Hospital
Nov 2017-2019
· Nurse responsible for patients in the emergency room. 

CHARGE/EDUCATOR/REGISTERED NURSE

METHODIST WILLOWBROOK HOSPITAL, HOUSTON, TEXAS
 May 2012-Oct 2017
· Nursing Excellence Award for leadership and professionalism.
· Abstract on hemolyzed laboratory specimens in adult patients seen in the emergency room.
· Abstract and poster presentation at the Magnet Conference in Florida 2013.

· Speaker for hemolyzed lab specimens at the 2013 Evidence Based Practice Symposium.
· Outstanding Preceptor Award 2014.
· Certification of Excellence from UT health as a clinical nurse preceptor for new graduate nurses.
· Charge nurse responsible for the Emergency room, preceptor new staff and new graduate nurses.  

· Night shift educator for the emergency room.  Education on chest tubes, pacemaker, synchronized conversion, arterial line set up, and rapid infuser.
REGISTERED NURSE

ST LUKES HOSPITAL, THE WOODLANDS, TEXAS
June 2011-June 2012
· Nurse responsible for patient care that includes open heart surgeries, GI surgeries, and sepsis.  

· Nurse responsible for Emergency room patients.  
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REGISTERED NURSE/CHARGE RN

CYPRESS FAIRBANKS HOSPITAL, HOUSTON, TEXAS
Dec 2009-Aug 2011

· Nursing Excellence Award for compassion.
· Nurse responsible for patient care that includes open heart surgeries, GI surgeries, and sepsis.  

· Responsible for rapid responses on all floors.  100% compliance on core measures and a team leader.  

· Bonus 2010 and 2011 for meeting all core measures in the ICU.
CLINICAL CARE COORDINATOR/RN

CHRISTUS ST CATHERINE HOSPITAL, KATY, TEXAS
April 2008-Dec 2009
· Assisted the manager of a 13-bed ICU unit, 9-bed CCU, and 24-bed Telemetry unit.    

· Duties included staffing, scheduling, disciplinary action, hiring, and Joint Commission compliance.  

· Charge nurse responsible for patient care that includes open heart surgeries, GI surgeries, and sepsis.  

NURSE MANAGER/RN
MICHAEL E. DEBAKEY VA CENER, HOUSTON, TEXAS
June 2007-April 2008

· Managed a 19-bed cardio-thoracic step-down unit.  Also provided coverage for SICU.  

· Developed an insulin drip protocol for the SICU and step-down unit.

· Received an AACN grant for research on DVT prophylaxis.  
· Received a bonus for medical surgical certification.

· Taught courses for the medical surgical certification course.  

REGISTERED NURSE

UT MD ANDERSON CANCER CENTER, HOUSTON, TEXAS
May 2005-June 2007

· Charge nurse responsible for assigning nurses to patient care and facilitating admissions to the unit.

· Member of a Program Integration Committee to develop a computer program for nursing documentation. 

· Member of the Medical Chart Audit Committee to ensure Joint Commission requirements are met.

· Member of the Ethics Committee.
EDUCATION

MASTER’S DEGREE PROGRAM – Family Nurse Practitioner

WALDEN UNIVERSITY
2020

BACHELOR OF SCIENCE DEGREE - Nursing

UNIVERSITY OF TEXAS MEDICAL BRANCH
2005

BACHELOR OF SCIENCE DEGREE – Exercise and Sports Science / Spanish minor

UNIVERSITY OF HOUSTON, HOUSTON, TEXAS
1999

MASTER’S DEGREE PROGRAM – Healthcare Administration/Finance

HOUSTON BAPTIST UNIVERSITY, HOUSTON, TEXAS
2002

MASTER’S DEGREE PROGRAM – Business Administration/Marketing

UNIVERSITY OF ST. THOMAS, HOUSTON, TEXAS
2002

CERTIFICATIONS

PALS INSTRUCTOR
2022-2024
ACLS
2023-2025
CPR
2023-2025
ATLS
2021-2025
