Chandra Kimble
4444 North 7™ Ave #408
Phoenix, Arizona 85013

clkimble5224@gmail.com

580-716-1509
» Objective:

Coordinate monitor and provide direct services to developmentally disabled population in
homes/clinical setting; transportation to appointments, medication administration, daily tasks
such as cooking and assisting members with chores, and assisting in their daily routines.
Implementation of members’ behavior treatment plans. Ensuring that the health needs of the
members met, including providing follow up as requested by the member’s Primary Care
Provider (“PCP”) or medical specialist;

> Employment:
Copa Health Phoenix, AZ 85051 April 2019-Current
Case manager- Conducts comprehensive and ongoing assessments of members’ needs in
collaboration with the member's care team. Collaborates on a Plan of Care (Treatment Plan) and
coordinates the implementation and follow-up monitoring of the plan. Systematically tracks
treatment response and monitors members for changes in clinical systems and treatment of side
effects or complications. Supports psychotropic medication management and facilitates
psychosocial treatments. Provide interventions using techniques such as behavioral activation,
problem-solving treatment and motivational interviewing. Provide member, family and caregiver
education about common behavioral health, medical and substance abuse disorders and the
available treatment options. Monitors Care Team follow up and identifies opportunities for
population health improvement

Edwin Fair Ponca City, OK 74601

Case Manager II; Peer Recovery Support Specialist- Develop, implement, monitor, and
evaluate Individual Support Plans (ISPs) in accordance with mandated timelines. Write
comprehensive progress notes and maintain case records; prepare a variety of reports and
complete special projects. Consults on care management for clinical, medical, family,
environmental and social interventions

Private Home Health Services

Stillwater & Ponca City, OK- Provide hands on in-home health care services for the elderly
and impaired. Develop, implement, monitor, and evaluate Individual Support Plans (ISPs) in
accordance with mandated timelines. Write comprehensive progress notes and maintain case
records; prepare a variety of reports and complete special projects. Consults on care management
for clinical, medical, family, environmental and social interventions. Supervise and manage
staffers, payroll, budgeting, human resources, and ongoing educational training and
certifications.



> Education:

Northwestern Oklahoma State University Masters of Education
2017 Management & Administration/Psychology
Northwestern Oklahoma State University Bachelors Science
2015 Psychology
Northern Oklahoma College Associates Arts
2013 Criminal Justice

> Knowledge, Skills, Abilities/Qualifications/Requirements:
Knowledge in 1) HIPAA laws, 2) Medical and behavioral issues and terminology

Skilled in 1) oral and written communication, 2) Conducting needs assessments, 3)
Problem identification and resolution

Ability to 1) Work independently and within diverse work teams, 2) Document case files
and information

Dependable -- more reliable than spontaneous

People-oriented -- enjoys interacting with people and working on group projects

Autonomous/Independent -- enjoys working with little direction

Valid Arizona Driver’s License and registered vehicle



