


Desire’ D. Brooks
Residential Address:  4403 Cascade Dr, North Carolina 28079
Residential Phone: (704) 607-7412

OBJECTIVE:  Seeking a position a position where I can use my organizational and leadership skills to benefit the agency and where there is opportunity for growth and advancement.

SUMMARY OF QUALIFICATIONS

· Organized and Efficient office professional with over two  years’ experience in educational and service oriented work environments
· Excellent communication skills both verbal and written, with the ability to interact and network with diverse cultures, ethnicities and various economic backgrounds
· Proficient in creating, designing, planning and executing projects within time constraints and high stress environments
· Coordinated a variety of tasks in stressful and fast-paced environment
· Exceptional aptitude to develop strong customer, client, co-worker and administrative rapport while working within a team-oriented atmosphere
· Success-driven professional who continually meets and exceeds goals of employer and self

ACADEMIC   PROFILE

Johnson C. Smith University, Charlotte, North Carolina                                                          May 2020                                           	Diploma: Bachelor of Social Work	
Sun Valley High School, Monroe, North Carolina                                          		       May 2012
Diploma: High School Diploma

KNOWLEDGE/SKILLS/ABILITIES

CUSTOMER SERVICE REPRESENTATIVE 			
· Ensured that all cash handling procedures are done in accordance to policy and procedure as well as in a timely manner. 
· Opened, closed and balanced register and records information on a balance sheet.
· Regularly identified and informed Customer Service Supervisor and Loss Prevention Supervisor of register variances and errors. 
· Provided change for registers and collects cash and media pick-ups. 
· Maintained a neat, clean and organized work area.
· Ensured prompt removal of merchandise returns and holds. 
· Ensured that all merchandise is folded, hung, tagged and priced before returning to the sales floor.
· Processed damages and the appropriate paperwork correctly. 
· Directed customers to appropriate inquired area to ensure a pleasurable shopping experience.
CARE GIVER 						
· Preparing bottles for babies and care for feeding equipment
· Dressing children appropriate to the child's activities
· Preparing meals and supervising meal times
· Washing and ironing children's clothes
· Scheduling and coordinating children's activities
· Administering appropriate educational activities with the children.
· Conducting appropriate outdoor activities with the children.
· Planning and supervising rest, bed and nap times.

EMPLOYMENT/ INTERN HISTORY

Intern, Communities In Schools, Charlotte, NC                                                                                    2019-2020
Servant Leader Intern, Freedom School Partners, Charlotte NC                                                         2018-2018
Lead Teacher, Union County Public Schools, Indian Trail NC                                                             2015-2018
Customer Service Rep, Plato’s Closet, Matthews NC                                                                            2012-2013
Care Giver, Medley’s Day Care, Wadesboro, NC 		                                                              2010-2012

SEMINARS AND TRAININGS ATTENDED 

MARCH IS SOCIAL WORK MONTH LECTURE SERIES
MARCH 28, 2019

ASSISTED CONGRESSWOMAN ALMA ADAMS
MARCH 28, 2019
 
SAFE ALLIANCE 
AUGUST 29,2019

PARTNERSHIP AND PRESENTATION FAIR-PRESENTED ON PANEL
SEPTEMBER9, 2019

CRISIS MINISTRY TRAINING
SEPTEMBER13, 2019

PFLAG TRAINING (PARENTS AND FRIENDS OF LESBIANS AND GAYS)
SEPTEMBER 23, 2019

MENTAL HEALTH WORKSHOP
SEPTEMBER 25, 2019

SCHOOL DISCIPLINE FOR CHILDREN WITH DISABILITIES
FEBRUARY 5, 2020

RECAST TRAUMA TRAINING
FEBRUARY 28, 2020


ORGANIZATIONS

DELTA SIGMA THETA SORORITY, INCORPORATED

PHI ALPHA HONOR SOCIETY

NATIONAL ASSOCIATION FOR BLACK SOCIAL WORKERS

NATIONAL ASSOCIATION FOR SOCIAL WORKERS
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