Geraldine Lopez
3410 DeReimer Ave., Apt. 2C (Bronx, NY 10475 (917.833.2697 (gerri.lopez831@gmail.com
Summary
Patient-minded professional with extensive experience directing insurance verification and registration processes within demanding healthcare environments. Strategic analyst skilled in developing high-impact systems and implementing Six Sigma initiatives aimed at enhancing operations and optimizing workflow. Articulate, bilingual communicator focused on building relationships with peers, senior managers, patients and vendors to drive cohesive operations. 
Areas of Expertise

Patient Billing & Collection and Registration • Insurance Verification • Medical Terminology • Six Sigma Methodologies   

Account Management • Team Leadership • System Development & Implementation • Relationship Building  

Vendor Relations • Process Improvements • Training & Development • Bilingual (English, Spanish)  

Technical: Care Cloud, EMA, Advance MD, Surgimate, Clinstar, Eagle, Tilma, Clincis, EPIC (Validation), GE Centricity, GNAV, Method Care, Access, KRONOS, IDX, SMS, MS Excel, MS PowerPoint, MS Word 

Professional Experience
Murray Hill Medical Group (MHMG), Manager Medical Secretaries/Support Team                                   2017-Present
Responsible for Medical Secretary Team (26), Operator team (3), Precert/Referral Team (2), Medical Records (1)

Medical Secretaries supported their individual physicians (Internal Medicine, and Specialty).

Monitored Call Center with 3 Operators who handled all incoming calls for the facility (1,500 calls weekly).
Documented all authorizations and referrals from Precert/referral team. Handled all referrals/authorizations for the facility; 40 plus doctors.
Medical records was handled by my team. The individual was responsible for coordinating and sending out all medical record request to insurance companies, doctor’s offices and patients.

Replayortho/Nance MD, Practice Manager & Surgical Coordinator                                                                2016-2017
Responsible for coordinating services for both Orthopedic Surgeons as well as supervising two Medical Assistants and PA.

This includes all office visits and surgical cases for both doctors. Monitoring all aspects of billing company processes to help increase revenue for both doctors. Manage all office expenses for both physicians. Maintain all records for physicians regarding credentials. Human Resources duties, scheduling and training of team members. For surgical cases negotiated reimbursement with insurance carriers.
Reconciled cash/credit card payments weekly. Posted patient payments to accounts directly.

Ordered office supplies; medical and non medical.
HOSPITAL FOR SPECIAL SURGERY, Manager, Verification Unit
2012 – 2015 
Direct registration processes, 20 team members and Six Sigma initiatives throughout hospital functions. Plan and execute complex projects in line with hospital requirements and patient needs. Collaborate with external vendors on registration processes to increase staff productivity. 

Key Achievements
· Captured 99% insurance verification and pre-registration for four consecutive years
· Conceptualized, created and implemented department-wide trainings across customer service, telephone etiquette and insurance verification 
· Spearheaded process improvement through integration of training session on optimal use of registration system for department billers 
· Collaborating with Case Management on Insurance Denial process with regards to CPT/Precert denials
· Participant on committee to increase POS collection at points of entry in facility
· Collaborating with HIM team on hospital initiative with ICD9 to ICD 10 conversion on claims
Supervisor, Verification Unit
2004 – 2012 
Performed facility-wide insurance pre-registration and verification of 750+ surgical services per week and 250+ radiology services (MRI, CT and Ultrasounds). Led training and development sessions for new hires. Interfaced with internal and external customers. Completed daily and monthly audits for unit to ensure compliance. Worked heavily with Revenue Cycle Group on lean initiatives and strategic planning on hospital registration process. 
Key Achievements
· Catalyzed 76% boost in pre-registration/verification
· 2007 Award for Interdisciplinary Registration Initiative
CORNERSTONE MEDICAL ARTS CENTER, Office Manager
2000 – 2003 
Oversaw and optimized all outpatient receivables, registration and managed care unit. Worked across functions to gather and apply requirements for training improvements. 

Key Achievements
· Conceptualized, created and implemented interdepartmental training program and managed care function 
· Boosted receivables to 80%
Early Career
BETH ISRAEL MEDICAL CENTER, Assistant Director, Professional Billing Department
1997 – 1999 
ROGOSIN INSTITUTE, Billing Manager
1994 – 1997  
New York City Health & Hospital Corporation (Metropolitan Hospital/Renaissance DTC)

          1985 -- 1993

Education & Certification
BA, Public Administration, John Jay College of Criminal Justice 
CAC Certification, 2014 

