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EXPERIENCE

PSYCHIATRIC RN
St. Joseph’s Behavioral Health / Tampa, FL / April 2017 - Present

CN II in an inpatient psychiatric hospital, caring for acute patients from pediatrics through geriatrics.

UTILIZATION REVIEW SPECIALIST, SR.
Morton Plant Hospital / Clearwater, FL / May 2019 - Present

ED-based; conducts patient admission reviews in real-time to determine proper admission status; effectively maintains and manages assigned caseload; completes admission reviews for Medicare, Medicare, and commercial insurances via InterQual; coordinates discharge planning efforts through assessment, referral, and interdisciplinary planning. 

PROFESSIONAL DEVELOPMENT PRACTITIONER
[bookmark: _Hlk96331405]BayCare Health System / St. Petersburg, FL / January 2018 – May 2019

[bookmark: _Hlk96331442]Oversaw education for a high acuity ER; was the lead of the system-wide Emergency Nurse Internship Program, which consisted of a 6 week didactic course; created and delivered lectures and skills days; taught all AHA courses; collaborated with multiple committees within in the hospital system and helped to implement new education, policies, and procedures at a system-wide level.

ER RN
[bookmark: _Hlk96332444]Morton Plant Hospital / Clearwater, FL / April 2017 – January 2018

[bookmark: _Hlk96332458]Independently cared for a group of patients consistently using the nursing process and clinical standards in a 60-bed high acuity, high volume stroke and STEMI-receiving ER; performed the role of preceptor and zone lead when assigned.

CRITICAL CARE TRANSPORT RN
Pinellas County EMS / Largo, FL / March 2017 – March 2018

Responded to all assigned calls of critically ill and injured in the most appropriate and efficient manner, to assess the patient and provide the highest standards of patient care in a team approach; responsible for the overall patient care on the CCT ambulance, as well as appropriate transfer documentation; completed run reports and nursing assessment on each patient transported; communicated with the on-line physician and system status controllers regarding patient report; maintained thorough knowledge of the ambulance, equipment, supplies, and medications; kept current with county protocols; cared for patients from neonates to geriatrics. 

CLINICAL EDUCATION SPECIALIST
Northside Hospital / St. Petersburg, FL / May 2016 - March 2017

Contracted Clinical Nurse Educator for 288-bed hospital; assisted various units of the hospital in conducting education and quality process improvement.



PROFESSIONAL PROFILE

I am currently seeking a PMHNP-BC position within an organization that I can continue to learn and grow, personally and professionally. I have experience working with populations across the lifespan, as well as special populations. I also hold an X waiver.
LICENSES & CERTIFICATIONS
[bookmark: _Hlk96330785]Registered Nurse 
Florida RN Multi-State Compact 

CEN (Certified Emergency Nurse)

TCRN (Trauma Certified RN)

AHA BLS/ACLS/PALS

CPI

TNCC (Trauma Nurse Core Course)

MAT Waiver

ACES

Motivational Interviewing

SBIRT

Grief and Loss

IPV Training

Suicide Resource Prevention

Child Abuse Reporting





EDUCATION
MSN- Psychiatric Mental Health NP
Herzing University
Milwaukee, WI
2020 – 2022

BSN (HIGH HONORS)
Mercy College of NW Ohio
Toledo, OH
2008 - 2011

BS- CHEMISTRY
The University of Toledo
Toledo, OH
2004 - 2008

Tampa, FL 
hbivensrn@gmail.com
813-426-4464
CONTACT
MSN, PMHNP-BC, CEN, TCRN
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EXPERIENCE CONTINUED

CLINICAL NURSE EDUCATOR
[bookmark: _Hlk96333910]B. Braun Medical / Bethlehem, PA / June 2015 – June 2016

[bookmark: _Hlk96333963]Nationally based and traveled to different accounts weekly, which ensured a positive and consistent brand image and experience; served as a product resource expert; conducted and lead in-servicing relative to products in the infusion division portfolio; provided a detailed daily account update on progress of conversions and monthly account activities; effectively delivered instructional information to customer healthcare professionals on the use of clinically supported products to include features and benefits. 

CRITICAL CARE TRANSPORT RN
Air Ambulance / St. Petersburg, FL / May 2014 – June 2015

Efficiently triaged and responded to calls for international and domestic interfacility transports of critically ill and injured patients across the lifespan via aircraft; maintained proficiency in aircraft safety, as well as all company protocols and policies; lead a team consisting of a critical care paramedic and registered respiratory therapist to provide care for patients in the air ambulance. 

ER/TRAUMA RN
Johns Hopkins All Children’s Hospital / St. Petersburg, FL / June 2013 – June 2015

Independently cared for a group of patients consistently using the nursing process and clinical standards in a 30-bed high acuity, high volume pediatric Level 2 trauma center ER; delegated appropriate patient care activities to other members of the healthcare team; was responsible for professional accountability and development; performed the role of preceptor and zone lead when assigned; achieved highest clinical ladder ranking; participated in unit and hospital committees; member of the hospital-wide Code Blue Rapid Response Team.

ER/TRAUMA/PSYCHIATRIC ER/TRAUMA SURGICAL ICU RN
Mercy St. Vincent Medical Center / Toledo, OH / November 2009 – June 2013

Independently cared for a group of patients consistently using the nursing process and clinical standards in a 75-bed high acuity, high volume Level 1 trauma center, burn, stroke, STEMI-receiving ER; delegated appropriate patient care activities to other members of the healthcare team; was responsible for professional accountability and development; performed the role of preceptor and zone lead when assigned; cross-trained in trauma surgical ICU; cared for patients across the lifespan; obtained certification as a SANE RN and performed all SANE exams; filled in as relief charge RN as needed; participated in many hospital and unit based process improvement groups.






MEMBERSHIPS
[bookmark: _Hlk96335650]ENA
Emergency Nurses Association
2009 – Present

STN
Society of Trauma Nurses
2009 – Present

Sigma Theta Tau Nursing Honor Society
2011 – Present

Mercy College of NW Ohio Alumni Association
2011 – Present 

PMHNP CLINICALS
Health Assessment (45 hours)
American Primary Care
Amy Decker, ARNP

PMHNP-Core Clinicals (500 hours)
BayCare ISU/Outpatient
Dr. Marc Ettensohn, MD
Dr. Jason Fields, MD

BayCare St. Joseph’s Hospital
David Page, PMHNP





AREAS OF EXPERTISE
Emergency Care
Psychiatric Care
Pediatric Emergency/Trauma Care
Trauma Care
Critical Care
Critical Care Transport
Nursing Education/Teaching
Research
Quality Process Improvement
Practical Skills
Evidence Based Practice
Patient Advocacy


BSN, RN, CEN, TCRN


