MICHALA WILSON

Email: Do

Phone: (773)- 759- 7118

Address: 6515 Belcrest Rd, Hyattsville, MD 20782
LinkedIn: www.linkedin.com/in/michala- wilson-441510109

e PROFESSIONAL SKILLS
SKILLS |
Dedicated, hard-working professional seeking to obtain an entry level health
Problem Solving care management position in the healthcare profession. Seeking to improve
the quality of the work environment for a nurturing atmosphere for patients,

Adaptability clinical staff, and families. Reputation as a team player and passion for
Collaboration helping others with great communication skills. Highly self-motivated, pro-
active, and able to think critically and expeditiously.
Strong Work Ethic
]
Time Management ° EXPERIENCE
Critical Thinking Certified Nursing Assi Brid int Capitol Hill Hospital
Handling Pressure Washington , D.C./April 2019 — December 2019
Leadershi : .. S . o .
cacersiup ¢ Displayed strong clinical skills in assessing vital signs, performing lab
draws and glucose checks, and providing pre- and post-operative care.
EDUCATION
o Assisted residents with activities of daily living including helping with
Bachelors / Health Management meals, transferring using assistive devices, bathing, dressing and
Howard University, grooming.
Washington, DC . ) .
Fall 2015 — Sorine 2019 ¢ Commended for chart accuracy, effective team collaboration, patient
pring relations and consistent delivery of empathetic care.
Certifications Y e Complied with HIPAA standards in all patient documentation and
e Certified Nursing Assistant, interactions.
Washington D.C.,December 2019
e Basic Life Support (BLS) . .
certified by American Heart Health Management Intern at Howard University
Association Washington, DC / October 2018 — August 2018
AWARDS g e Apply Lean methodology which analyzes and applies practices to
e Dean’s List improve process flow waste reduction to waste elimination.
e Cum Laude e Develop and describe organizational structures and functions of
e Recipient of Howard . . . L .
University Legacy assigned practice setting under proper supervision and guidance of
Scholarship preceptors and the Internship Coordinator.
e Apply Six Sigma quality improvement techniques that uses statistical
VOLUNTEER ® data to measurably improve processes, by reducing error and
e S.O.M.E ( So Other minimizing variability.
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