BLANCA MIRANDA-ESTEVEZ

3108 Pheasant Run Ct. TX 75051 Cell (917)250-7524 

Email: b_miranda21@hotmail.com
 

OBJECTIVE:   
Seeking position in hospital setting or clinic, where I can use my skills, knowledge, and experience to provide excellent, compassionate healthcare.
SUMMARY OF QUALIFICATIONS:

· Bilingual, fluency in spoken and written Spanish.

· Excellent communication skills and ability to work with a team.

· Quick learner, with the ability to easily adapt to new environments.

· Proficiency in EMR

· Computer experience, with fast, accurate typing skills

· Strong organization abilities and attention to detail

· Ability to remain calm and professional, even in emergency situations

CERTIFICATION: 


· CPR certified
· Certified Medical Assistant/EMT
EXPERIENCE: 

Nov 14- Present 
Methodist Mansfield Medical Center 




2800 E Broad Street, Mansfield TX 76063

ER Clinical Secretary- Performs range of clerical duties that support the operations of the unit, acts as unit receptionist greeting and directing visitors, assists in the ordering, receipt and storage of supplies. Answers unit telephone, transferring calls, determining when staff members should be paged and taking and forwarding messages, communication chain ensuring information is transmitted between nursing personnel, other hospital personnel, physicians, patients, family members and other guests. assists in entering patient information in Meditech computer system, orients and mentors new staff members.

July 13- Nov 14 
MedHealth




3500 West W Wheatland Rd, Dallas, TX 75237
Centralized Service Representative/ Medical Assistant: Answers all incoming calls made to Methodist Family Health Centers and Methodist Medical Group, screens calls, takes messages when applicable, and conveys information to appropriate parties in accordance with department workflows. Must be able to identify and escalate priority calls per department workflows. Interacts with office management and staff to accurately schedule appointment per the established criteria of the practice. Complies with all administrative workflows of the department. Maintains and follows all policies and procedures of organization and those specific to PHM office. Communicates to management any issues or delays that may directly impact patients quality of care and customer service.



Dec 11 – July 13
Parkland Hospital



5201 Harry Hines Blvd, Dallas, TX 75235

ER Registration Specialist: help in assigning beds and carry out procedures to admit, transfer and discharge patients, input patient information to system, verify necessary physician referrals and insurance authorizations, making sure that patients properly fill out and sign all relevant insurance and hospital release forms.
















Pediatric and Adolescent Center of Grand Prairie & Arlington


Sept 08- May 12
2715 Osler Drive, Grand Prairie, TX 75051

Assistant Clinical Coordinator/Certified Medical Assistant: Clinical duties include taking and recording vital signs and medical histories, prepare patients for examinations, Administer/prepare medication and immunizations as directed by physician, collect all lab specimens to be forwarded to laboratory, Supervise and train new employees. 

EDUCATION: 


Tarrant County College

August 16

2100 Southeast Parkway, Arlington, TX 76002
Emergency Medical Technician Certificate

Nov 04 – July 05
Caliber Training Institute 
500 7th Avenue, New York, NY 10018 
 Medical Assistant Certificate 

REFERENCE:
 
Available upon request
