McKay B. Crowley, MD, FACP
122 Old Edwards Road


mckaycrowley@mac.com

Arnoldsville, Georgia 30619


Cell: (336) 775-7940

Innovative physician executive with progressive leadership in value based healthcare.  Proven track record of collaborative hands-on leadership, transformative clinical innovation, and excellence in operational management, including utilization review/utilization management, case management and special needs populations. Strong goal-oriented team building, and strategic long-range planning.  Breadth and depth of clinical experience and operational knowledge combined with deep foundation in patient and provider centric value based care from provider, network, and private and governmental payor perspectives, including Medicare Advantage and ACO REACH.  
Brings a unique perspective to data interpretation and utilization, leveraging technology platforms driving high quality, efficient care for network and plan patients.  Anticipates and identifies potential strategic and operational roadblocks, then executes innovative and practical solutions, resulting in operational success of both care/care delivery and satisfying the quadruple aim of systems.
Executive Employment
Proactive MD, Simpsonville, SC

Proactive MD is an innovative direct primary care company entering into capitated and risk-based arrangements with self-funded employers to improve outcomes and reduce total cost of care through patient engagement in advanced primary care services to ~140,000 patients in 17 states. 

Chief Clinical Population Health Officer

7/2023-11/2023 (Position eliminated VBC supporting position not awarded)
Develop, implement, and oversee Proactive MD strategies and high quality teams responsible for the navigation, management, and follow-up of patients through local, regional, and national healthcare systems.

Collaborate with Medical Affairs and Clinical Operations teams to implement and monitor an integrated, team-based approach to patient care within Proactive MD Health Centers, regardless of payor source, and ensure seamless deployment of case management, utilization management, care coordination services and patient advocacy within Proactive MD Patient Promise patient care model.

Closely integrate with Medical Affairs and Clinical Operations to drive industry-leading patient engagement in deployed initiatives

Assess “build it/buy it” options for innovative, niche patient care needs, regionally tailored if necessary

Encourage use of innovative tools and methods to impact total cost of care (TCOC) in employer and MA/CMMI patient populations, including utilization of predictive analytics, AI/ML where appropriate

Create platform to identify actionable social determinants of health (SDOH) within patient populations and geographic locations
Southwestern Health Resources, Dallas, TX
Southwestern Health Resources was created by UT Southwestern and Texas Health Resources to support their strategic and operational transition to population health management across North Texas. SWHR includes a 5,500 provider clinically integrated network, a Medicare Advantage health plan, a population health management service group and is responsible for all contacting for both UTSW and THR. SWHR has been recognized as the #1 NGACO nationally for the past three years. For the fourth year running, SWHR has been recognized by the Centers for Medicare & Medicaid Services as a Next Generation Accountable Care Organization for shared savings, generating more than $38 million in 2020. SWHR has generated nearly $158 million in Medicare savings since 2017.
VP, ACMO SWHR Utilization Management and Case Management 

5/2022-present

Senior Medical Director Medicare Advantage/VBC
9/2019-May 2022

Medical Director UM and CM
5/2017-8/2019

Dallas, TX

Interim CMO (CNC Medicare Advantage Plan)

1/2018-6/2018 

Dallas, TX
Progressive executive leadership with strategic and operational execution innovating successful interventions promoting value based care for a clinically integrated network of >700K patients, representing all payor streams, leveraging AI/ML assisted data tools to hot-spot SDOH, utilization, MLR and high and rising risk data.

Achieved MLR in low 80s for 95K delegated full risk Medicare Advantage lives, including multiple SNP populations, in an historically unmanaged market. 

Developed and applied data tools to benchmark post acute care utilization, reducing unnecessary utilization by more than $33M annually, achieving better than “well managed” results.  

Spearheaded overhaul of prior authorization lists, harmonizing local FWA risks, utilization goals, member care and administrative burden reduction for providers demonstrating good stewardship with “gold card” status program.

Innovated shared risk and joint venture programs for post acute and home care models to reduce burden on patients and local inpatient system providing exceptional patient care at home paired with ROI.

Mined utilization and claims data for insights into value based care and utilization management opportunities, including refining AI/machine learning to leverage for  ACTIONABLE, high value programmatic targeting.

Expert clinical leader for SIU/FWA to minimize wasteful spending and improve value and safety of care provided to patients.  

Lead organizational innovations identifying novel approaches to managing extremely complex patients, developing and implementing quality tiered hospice/palliative program with broad reaching advanced care planning offering to MA and ACO REACH patients maximizing outcomes and value.
Augusta University/University of Georgia Medical Partnership

Assistant Professor of Medicine



10/2020-present

Athens, GA
Atlas Hospitalist Services, PC

Atlas Hospitalist Services was started to provide personalized, high quality primary and post acute care to patients in the Triad area of North Carolina.  Collaborative relationships with Wake Forest University Baptist Medical Center resulted in readmission reduction for patients discharged to post acute care and transition back to community living. 
Founder, President/CEO 

6/2011-12/2019

Founder multi-physician and APP practice focusing on post-acute care settings, including transitions of care from acute inpatient to LTAC, SNF, hospice, palliative and home settings, including provision of home visit program to ensure successful “landing”.  Achieved significant improvements in LOS and increase in patient satisfaction scores for LTAC and SNF patients.  Launched in-house palliative care programming for LTAC and LTC patients, emphasizing advanced care planning, active goals of care conversations, and completion of MOST/POLST documentation.  Innovated multiple transitional care units to optimize therapy services and achieved <12 day LOS for cohort in SNF.  Partnered with major academic center and large regional health system to reduce readmissions from PAC setting.  Developed successful wound care program in LTC setting, resulting in improved STAR ratings. 
Primary Care Associates, PC


Primary Care Associates is a large, independent, multi-site, primary care practice focused on exceptional primary care delivery for the Upstate of South Carolina.  Emphasis on “one stop” convenience for patients, with the understanding that evidence guided screening and prevention, coupled with robust patient engagement and education in chronic disease management, decreases overall utilization and improves population health of the communities they serve.
COO/CCO


3/1998-5/2003

Anderson, SC


Oversight of all operational and financial activities for multi-location, 80K patient base, primary care practice with annual revenue >$30M including physicians, APPs, full array of ancillary services . Developed marketing and growth strategy in emerging VBC market including multiple complex medical care offerings, including ADA Diabetic Self Education Recognition program, metabolic clinic, patient advocacy program. Designed and implemented clinical peer review and compliance programs.  Negotiated multiple managed care contracts in competitive PPO, emerging HMO/VBC, and acquisition aggressive environment, including risk modeling, rate setting, quality benchmarking and performance, and contract performance.
MAG Mutual Healthcare Solutions, Inc 

MAG Mutual HSI was formed as a subsidiary of MAG Mutual Insurance Company, as a physician owned, physician let robust Management Services Organization for Independent Physician Associations and physicians of the Southeast.  Vertical integration of required “back office” services, in addition to curated specialty services, achieved goal of decreasing overhead for IPAs and practices allowing resources to be focused on delivering value based care for the patients in panels and networks.

Founder, Vice President, Business Development

1/1996-3/1998

Duluth GA

Designed and launched innovative subsidiary Management Services Organization for physician owned medical malpractice liability carrier.  Developed business case, including pro formas and business line strategic plans for six business lines, vertically integrated to support IPA, CIN and independent physician practices.  Curated executive and management talent to operationalize all service channels.  Identified and implemented best in breed information systems for all business lines, optimizing data capture and reporting capabilities to harmonize with operational and financial efficiencies and ROI.  Consulted with private equity and venture capital entities as well as physician networks (IPAs etc.) and private practices on strategic planning, improving operational efficiencies, revenue cycle management, network retention and growth strategies and contracts, and managed care negotiations with national payors.

New England Medical Services
New England Medical Services was a physician owned, physician led multi-state Management Services Organization.  Primary focus in data driven patient care delivery and improved outcomes, including multiple practice guideline pilots driven by proprietary data management software, allowing clients to customize quality projects, negotiate improved contracts, stratify risk in patient population and optimize staffing and revenue cycle management.  

 
Chief Operating Officer

5/1992-12/1995

Oxford, ME


Developed and launched 7 vertically integrated business channels providing emergency physician staffing, novel proprietary medical transcription/data collection and abstraction application, medical billing, medical data management software and practice management consulting.  Negotiated multi-year with major payors and management contracts with both private and corporate hospitals.

Emergency Physicians Billing Services, Inc
Emergency Physicians Billing Services provided billing and consulting services for Emergency Physician practices nationwide.  Consulting services and direct payor negotiations provided strong platform for rapidly growing EM groups, with ultimate expansion into Hospitalist consulting and billing services.

Manager, Medicare and Coding Compliance

11/1990-5/1992

Oklahoma City, OK

Responsible for all Medicare appeals, reviews, hearings and administrative law judge hearings in multiple markets.  Ensured compliance with Medicare regulatory guidance for physicians and coders during implementation of RBRVS.  Guided optimal revenue cycle management in the Medicare/Medicaid payor lines for 250 clients, comprising >5000 physicians, identifying trends, outliers and concerns, then developed and implemented appropriate strategies for resolution.

Education



Doctor of Medicine




5/2003-5/2007



Medical University of South Carolina




Charleston, South Carolina 
Residency, Internal Medicine


7/2008-6/2010 



Internal Medicine Department



Wake Forest University Baptist Medical Center



Winston-Salem, NC


Internship, Internal Medicine


6/2007-6/2008


Internal Medicine Department


Wake Forest University Baptist Medical Center



Winston-Salem, NC

BA, History and Political Science

         8/1986-6/1990


University of Georgia 






Athens, Georgia

Certifications

American Board of Internal Medicine


2010-current

American Board of Internal Medicine, Hospice and Palliative Care                                                                                   











2012-current



Active Licensure



North Carolina, Georgia
Clinical Employment


Athens Hospitalist Services, PC



PRN Hospitalist



Athens, GA



2/2020-9/2023
Hospice of the Piedmont



Hospice physician, Medical Director


High Point, NC 

7/2011-3/2021

Atlas Hospitalist Services, PC



Founder, President/CEO 

6/2011-current
CornerStone Healthcare

Cornerstone Inpatient Specialists, High Point Regional Hospital Hospitalist 
7/2010-6/2011


Veterans Administration  
Salisbury VA Medical Center

Hospitalist
10/2008-6/2010

Committee/Leadership Positions

SWHR UHC  Medical Management Council 
1/2018-6/2023
CNC Quality Management/Medical Management
1/2018-6/2023
Chair, Humana Medical Management Council
1/2021-6/2023
St. Mary’s Hospital, MEC



1/2022-current
Sr. Medical Director, Kindred Hospital Greensboro
3/2013-1/2018 Kindred Skilled Nursing Unit
 Med Dir
Medical Executive Committee



Pharmacy and Therapeutics Committee




Infection Control Committee

Credentialing Committee




Critical Care Committee

Glycemic Control Committee 
Sr. Medical Director, Silas Creek Rehabilitation
9/2012-9/2017


Clinical leader, Readmission Prevention Program, WFBMC



1/2013-7/2017

ACP Medical Service Committee 

Credentialing Committee, High Point Regional Hospital  1/2011-6/2011



Medical Staff Therapeutics Committee, High Point Regional 2010-2011



Medical Practice and Quality Committee, ACP

2010-2011



Hospitalist Integration Committee, High Point Regional
2010-2011




Cardiologist Integration Committee, High Point Regional
2011

ACP Council of Associates, Heath Policy Workgroup Leader  2009-2011
Six Sigma Committee, Reduction of Verbal/Telephone Orders WFUBMC


Patient Safety, Coumadin Safety Committee WFUBMC


Continuity Clinic Team Leader WFUBMC


Women in Medicine Committee Member WFUBMC

Honors
Fellow, American College of Physicians 2018

AOA, Medical Honor Society
Outstanding Intern Award, WFUBMC Internal Medicine

Valk Scholarship for Internal Medicine, WFUBMC Internal Medicine
Silver Award, Resident Clinical Vignette, Resident /Fellow Research Day 2008

Silver Award, Clinic Quality Imp Project, Resident/Fellow Research Day 2010

Invitation to serve as Assistant Chief of Medicine, 2008


Dean’s Nominee, LCME Student Member, MUSC


Stephen D. Canaday Gross Anatomy Achievement Award, MUSC


Mollomo Scholarship, MUSC


DeWitt L. Harper Scholarship, MUSC



Presentations/Publications

Effect of Specific Air Pollutants on FEV1 Variability in the Severe Asthma Research Program, Poster May 2009 American Thoracic Society International Conference, San Diego, CA
PA Dissection, 2008 Resident and Fellows Research Day WFUSOM, Department of Internal Medicine
Students Teaching Students: Doing Well By Doing Good in the MUSC Supplemental Instructor Program, 2006 AAMC Annual Meeting, Seattle, WA
Student Perceptions of Medical Education, 2006 11th Microbiology and Immunology Educational Strategies Workshop
Evaluation Strategies in Medical Education: Student Perspectives, 2006 11th Microbiology and Immunology Educational Strategies Workshop

Family Issues and Medical Students  2006 Spring Meeting AAMC GSA, 


GSA-MAS, OSR

Forum on Teaching Strategies, 2004 Apple Tree Society at MUSC

Optimizing Coding and Reimbursement, 1999 Anderson County Medical Society

Ethics and Managed Care, 1997 North Carolina Academy of Family Physicians Annual Meeting

Volunteer 

Advisor, Medical Student/Resident Health and Wellness Program, AU/UGA Medical Partnership
Professional Organizations



American College of Physicians


American Association of Hospice and Palliative Medicine


American Board of Quality Assurance and Utilization Review Physicians

Alpha Omega Alpha (AOA)

