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Resume:
?CHRISTINA MAST
Quality Assurance Engineer LinkedIn
Christina.mast11@gmail.com 618.201.6956 Chicago, IL 60640
An organized and dynamic professional with 3+ years of manual testing, proofing, and working in an attention-to-detail environment heavy in data. Quality assurance is a passion.
Technical Skills
Platforms: Mac OS, Windows, Android, iOS
Databases: MySQL, DBeaver
Testing Tools: Chrome DevTools, Postman, AppCenter, Test Flight, Android Studio, Xcode
Test Automation: Selenium Web Driver, Cucumber, Visual Studio Code
Other Tools: JIRA, Zephyr, Confluence, Coggle
Quality Assurance Engineer 04/23-Current
TESTPRO (BPPE Certified)
? Create test cases, execute, and evaluate test results.
? Report bugs in JIRA, perform duplicate searches using advanced search and JQL.
? Help develop a Coggle mind map and test case suites on various functions of application using Gherkin language.
? Test Experience:
? Ad-hoc test online music streaming platform Koel, online news app MailOnline, and mobile messenger app Wire
? Execute smoke, functional, GUI, and regression testing
? Perform API testing ? running test scripts in Postman
? Write SQL queries and joins in DBeaver
? Understanding of mobile application testing ? emulators / simulators ? with Android Studio and Apple?s Xcode.
? Participate in daily standups, demo, and retrospective meetings.
Tools: JIRA, Zephyr, DBeaver, Postman, Apple Xcode, Android Studio, Confluence, Chrome Development Tools, Automation Frameworks, IdeaBoardz
Data Analyst 05/22-4/23
EGG STRATEGY
? Manually tested logic, UI/UX, boundary, content, and integrated links for programmed questionnaires, checked soft launch data in database, and proofed data heavy reports.
? Created and helped implement quantitative research processes / best practices to eliminate data errors throughout project cycle.
Manager, Data & Report Operations 10/18-4/22
BRADO CREATIVE INSIGHT
? Manually tested logic, UI/UX, boundary, content, and integrated links for programmed questionnaires, proofed data heavy reports, and ran macros on data pulled from databases.
? Self-learned Q-Oasis program for external and internal surveys.
? Analyzed data for underlying trends, motivations, and themes. Created code keys for 1,000?s of open ended responses to create category buckets and cherry pick quotes to emphasis data findings.
Market Research Associate, Field Specialist 04/17-09/18
EYE FASTER, LLC
? Equipped and trained hundreds of paying consumers on what and what not to do while wearing high tech mobile eye tracking equipment in retail stores. Took lead in trouble shooting all tech problems while in field.
? Worked cross function with clients, third parties, and internal teams to execute research projects.
Certifications / Education
TESTPRO Online
Quality Assurance Engineer Certification 8/2023
HARVARD BUSINESS SCHOOL Online
Negotiation Mastery Certification 04/2022
DEPAUL UNIVERSITY Chicago, IL
Marketing Research Certification 05/2018
TRINITY INTERNATIONAL UNIVERSITY Chicago, IL
BA in Business with emphasizes in Marketing and International Business 05/2007
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