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GBADAMOSI BUKOLA DEBORAH *

OBJECTIVE EXPERIENCE
Dynamic and detail-oriented
PETESSIRIE Wi OVE 10 WEENE CUSTOMER CARE REPRESENTATIVE CONE GROUP,
of combined experience in
microfinance banking and Lagos, Nigeria 2018 — Present
fashion entrepreneurship. e Addressed customer inquiries and complaints via phone, email, and in-
Proven ability to assess person.
financial risk, manages e Provided timely solutions to customer issues, ensuring customer
customer relationships, and satisfaction.
oversees creative production. e Maintained a high level of professionalism and product knowledge to
Self-motivated, results-driven, assist customers effectively.
and skilled in both analytical e Processed orders, returns, and exchanges, ensuring accuracy and
and creative problem-solving. attention to detail.

e Collaborated with various departments to resolve customer issues and
SKILLS improve service delivery.
* Financial Assessment & CEO | STYLEBYDEEB FASHION EMPIRE
Credit Analysis

Lagos, Nigeria | 2018 — 2024
e Designed and produced custom fashion pieces for diverse clientele.
o Created and developed original fashion concepts and seasonal

* Fashion Design & Production
* Business Management
* Interpersonal &

Communication Skills collections. ] ]
+ Self-Motivated & Target- e Oversaw end-to—epd productlop, from conf:ept tp final prpduct.
OrErE] - Managed day-to-day business operations, including client relations and supply

« High Integrity and chain logistics.

Accountability

PERSONAL INFORMATION LOAN OFFICER | MAINSTREET MICROFINANCE BANK
Date of Birth: 1st August 1991 L
Lagos, Nigeria | 2013 — 2018

Marital Status: Married L . e L .
State of Origin: Ekit . Evglua.ted loan applications and assessed clients' financial histories.
Local Government Area: ljero ¢ Maintained accurate and up-to-date loan records.

Nationality: Nigerian e Approved or declined loan requests based on creditworthiness.
Religion: Christianity e Monitored loan disbursement and repayment processes.
PHONE e Provided clients with financial advice and support.

+234-813-084-3948, +234-
805-857-7351

EMAIL CERTIFICATION
Bukolagbadamosi951@gmail.c
om e Level 3 Diploma in Health and Social Care

Awarded on January 11, 2025
Certificate Code: 424075-240092-185931

e Mental Health, Dementia and Learning Disabilities
Awarded on January 11, 2025

LINKEDIN:
linkedin.com/in/bukola-
gbadamosi-447324364



https://linkedin.com/in/bukola-gbadamosi-447324364
https://linkedin.com/in/bukola-gbadamosi-447324364

Certificate Code: 12784-380510-185931
e Basic Life Support and First Aid
Awarded on January 11, 2025
Certificate Code: 12784-107836-185931
e Effective Supervision: A Practical Guide for Social Care Managers
and Supervisors
Completed on December 16, 2024
Certificate Verification: ELC-1734358631-82314-146978
e Healthcare Assistance
Delivered by Reskill Life Resources on June 16, 2023
e Childcare and Nannying Diploma
Awarded on January 11, 2025
Certificate Code: 12784-52667-185931
¢ National Diploma in Mass Communication
Yaba College of Technology | 2013 — 2017
e Senior Secondary Certificate Examination
Mokoya Senior High School, Lagos | 2003 — 2009

CAREER OBJECTIVES

To contribute to an organization that encourages growth and innovation by
applying my experience in finance, customer care, and fashion, while
continuously developing new skills and delivering value to clients and
stakeholders.

INTERESTS

e Fashion design
e Learning new skills
e  Music

REFEREES

ENGR, OGUNSHEYE MICHAEL OLUSHOLA

DSO Zonal Head, V.l Lagos,

Lagos State Computerized Vehicle Inspection Service
+2347063606093, +2348062281354

GBADAMOSI TIMILEHIN TOPE
Cooking Service, Fast-food chain Burger King, Saratov, Russia.
+79648492049


https://caredemy.co.uk/verify

