JUMBO CHAMBERLAIN PRINCE

13 Ozuboko, Transamadi, Port Harcourt | +2348168363186 |princejumbo43@yahoo.com
D.0.B 20-03-1994|Rivers| Bonny|Male|Single|Nigerian

PROFILE

A dedicated and driven I.T Systems and Network Engineer with a knack for I.T Support and
Infrastructure management seeking a dynamic and innovative work environment that would
provide me the opportunity to harness my gained skills and abilities in delivering innovative
IT solutions to drive user, team, and business success.

EDUCATION
(2020-2021)

Masters in Telecommunications Engineering —

Uniport (CITE), Port Harcourt, Rivers state

Bachelor of Engineering - Computer Engineering (Sep 2012-
Jun 2018)

Covenant University, Ota, Ogun State

West Africa Senior School Certificate 2010
Igbinedion Secondary School, Benin, Edo State

First Leaving School Certificate 2007
Bereton Montessori School

CORE SKILLS

e Office based Software e Python

e Network Configuration e PHP and Database

e Systems & LAN Implementation e Technical support & Helpdesk

e HTML and CSS e Repairs and Maintenance
WORK EXPERIENCE
Service Fulfillment Engineer (May 2022 — present)

IpNX Limited, Port Harcourt, River State
e Assisted customers and addressed their request
e Troubleshooting hardware (Wireless radios and router) and Software issue

I.T Engineer/Help Desk Officer (Jan 2019 — Mar 2021)
Grand FMCG Company, Jos, Plateau State
e Managed network and system performance, conducting troubleshooting, security patching and
maintenance
e Delivered effective integrations of warehouse management system software applications to
centrally manage tasks


http://#

e Managed and resolved diverse range of technical issues across multiple systems andapplications
for end users

LOCTECH, Artillery road, Port Harcourt
e Conducted technical training and support on cisco networking
e Data Input and logistics analysis

ICT Personnel (Industrial Training) (Mar 2016 — Jul 2017)
ICT Department, Rivers State University of Science and Technology

e Contributed in technical upgrade projects

e Handled IT department operations and maintained security systems

e Provided technical support for non-technical internal users, students, and staff members

TRAININGS/CERTIFICATIONS

IBM - Security Intelligence Analyst Mastery Awards for Students

CCNA - Cisco Certified Network Associate

CCNP - Cisco Certified Network Professional

PM - Project Management Professional Training (NYSC) (Feb 2019 — Mar 2020)

Referees available upon request
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