Kamron Jackson
Customer Service Graphic Design
Location: Houston, TX
Contact Info: kamronjackson12@gmail.com
281-734-2373

6319 Elkwood Forest Dr. Houston, TX 77088, Phone #: 281-734-2373, kamronjackson12@gmail.com
[bookmark: _GoBack]Skills: Customer Service, Professionalism, Team Oriented, Positive, and Outgoing Attitude, Athletic. Adobe acrobat, Account management, Adobe Acrobat, Adobe After Effects, Adobe Illustrator, Adobe InDesign, Adobe Photoshop, Adobe Premiere, Analysis skills, Branding, Color theory, Computer science, Digital design, Digital marketing, Graphic design, Hospitality, iOS, Market research, Marketing, Microsoft Access, Microsoft Publisher, Sketch, Social media management, Social media marketing, Typing, Typography, Video editing, Visual design, Web design, Windows, WordPress.
Design Portfolio Website:
https://dribbble.com/shots/22054555-Kamron-Jackson-s-Design-Profile
Objective: I am a fun, energetic applicant seeking entry level position of employment to utilize various service-oriented qualities. I use good communication skills, time management, am task oriented, and an efficient person who likes to make people smile.
Experience:
Life Guard Sweetwater Pools, Inc.
June 2016 – August 2016
Supervise Pool participants’ activities at community pools or safety. Assess and administer first aid/ or CPR as needed while utilizing training, medical supplies/ equipment. Patrol recreational areas such as trails, slopes, pools, on foot, by vehicle or from towers.
Complete and maintain records of weather and pool conditions, emergency medical treatments performed, and other relevant incident information. Maintain quality of pool water by testing chemical levels. Inspect recreational equipment for safety hazards, damage or wear. Inspect recreational facilities for cleanliness.
Sales Associate Hollister Co.
June 2017 - August 2017 & July 2018 - March 2018
Fold clothes, place clothes in their designated areas, fix clothes whenever misplaced or messed up by customers. Re-arrange closets and move closures. Re-arrange floor models. In charge of cashier and customer service in checkouts. In charge of ringing up customers who are returning items. Retrieve clothes from the back of store for special customer size requests. Explaining store deals and sales to customers when customers come into store and at checkouts. Dress Manikins with Hollister apparel. Give opinion on certain styles to customers. Restock merchandise throughout the whole store. Close store, count total amount of money in register after store hours, clean whole sales floor.
Bagger Kroger Co.
February 2019 - August 2019
Bag customers groceries. Get carts from outside, bring them in, & line them up in rows. Help managers, with building arranging merchandise such as stacking a certain amount of waters on top of each other. I was also taught how to operate the grocery store cash register. In charge of propane exchanges between the customers and Kroger’s after the’ve paid for it. Helping customers carry out their groceries if assistance is wanted/needed. Cleaning the cash registers. Put merchandise or product back in their designated spot in the store if somebody doesn’t want it anymore. Help manager build on projects when the holidays come around. At times, help unload product from the truck. Help replenish product at the our companies gas station.
Advanced Auto Parts Warehouse Associate
May 2020- August 2020
Operate motor vehicles. Work in a timely manne. Pay attention to detail in order to retrieve the right part that is asked of me to get. Communicate with fellow motor vehicle drivers on what part we as a whole need to get and the quantity of it.
Amazon Delivery Driver
May 2022 – August 2022
Operate company vehicle on the road in a safe manner. Deliver packages to all customers on my specific route in the allotted time that’s given to all drivers each shift. Communicate with customers for various reasons, like changing the package drop off location, to inform that their package is damaged, to inform them that their package is missing, or to even get clarification of the gate code to the customers apartment building in order to deliver the package. Check the status of company vehicles before every shift for the safety of the drivers.
Account Executive For Marketing Firm Hawkbrook Inc.
May 2023 - June 2023
Prepare for the day, by making sure i have enough collateral documents for the day along with updating my tracking sheet in order to organize the different business that i could possibly close faster for that day. Go through early morning exercises with leaderships team which helps in various situations when talking to customers about product. Maximize territory that was assigned to me. Provided sales pitch to businesses and business owners. Provide bill presentation to business owners if interested and go in for the close by getting the customer signed up for a installation date for our product. Use impulse factors such as Fear of Loss, Sense of Urgency, Greed, Indifference, Jones Effect, & Power of Suggestion to bypass negative objections that the business owner/customer may have. Start the installation process by putting in all of the information needed in the system for the business/customer in order for the installation guys to install the service. Keep track of closed customers and their installation dates. Make sure that all the customers contact me, their account manager, for any questions, or concerns in regards to the product or service that they’ll be getting.
Education:
Diploma June 2017 Klein Forest High School
Completion of state required Academia
GPA of 3.2
Varsity Athletics – Basketball 2016-2017
Inductee of the National Honor Society
Freshmen Year May 7, 2017-2018 Wheelock College
Completion of Freshmen year
GPA of 3.33
Varsity College Athletics – Basketball 2017-2018
One of the Highest GPA’s on Collegiate Team
Sophomore Year May 5 2018-2019 Lone Star College
Passed First Semester
GPA of 3.1
Varsity College Athletics – Basketball 2018 – 2019
Sophomore/Junior Year 2019-2021 McPherson College
Passed all semesters while attending
GPA of 2.7
College Athletics – Basketball 2019 – 2021
Experience through classes - Graphic Design, Marketing, Studio Art, Digital Media, & Art Education. I created my own Graphic Design portfolio if your curious about my work just ask for my graphic design portfolio and I’d be more than happy to send it to you.
Junior Year 2021-2022 Howard Payne University
Passed all semesters while attending
College Athletics – Basketball 2021- 2022
Senior Year 2022 – 2023 Howard Payne University
Anticipated Graduation date - August 2023
College Athletics – Basketball 2022- 2023
Volunteer Experience or Leadership:
Youth Camp Volunteer @ Harriet & Joe Foster YMCA June 2013 – August 2013
Helped camp counselors supervise and instruct kids on daily activities, field trips, during swimming, etc.; Successfully planned, and implemented Fun Friday events
Down Syndrome Walk-A-Thon February 2015
Team Effort in Support of persons with Down Syndrome
Church Drummer @ Faith Christian Ministry Connection Church June 2011 - 2017

