Kimberly Oliger, MSN, MBA/HCM, APRN, FNP-C
2128 South Lake Drive


Lexington, S. C., 29073                                                                               

Telephone: (H) 803-359-0927 (C) 803-609-5164


Email: kimberly_oliger@yahoo.com
Profile:  Currently employed as a Nurse Practitioner with Molina Health Care.
Previous positions held include Home Based Primary Care Nurse Practitioner with SC House Calls, MDS Coordinator, NVCC Nurse Case Manager for the WJBD VA, and Assistant Chief of Quality Management and Acting Risk Manager for the Charlie Norwood VA Medical Center. Formerly worked at WJBD VA Medical Center as the Performance Measures Coordinator November 2014 through October 2016, and the RN Accreditation Specialist/Coordinator from October 20, 2013 through November 16, 2014. Other experience includes Care Improvement Specialist for the Quality Improvement Organization (QIO) for South Carolina serving as the State lead. This position entailed working with hospitals across the state to improve the quality and safety of care by implementing evidence-based practices aimed at reducing healthcare associated infections; Manager of Performance Improvement for Surgical Services,

Interim Director of Nursing for a Continuing Care Retirement Community, Director of Nursing

for a 374-bed detention health care facility, and Staff Educator for an eight-unit adult acute care

medical/surgical department at a Level I trauma center. Clinical work experience includes:

PACU, OR, Hospice, Home Health, Medical Telemetry, Spinal Cord Injury Rehabilitation, and

Maternity Case Management with charge and supervisory roles. Robust System Skills including

experience with data analysis, reporting, data entry into the National Healthcare Safety Network

(NHSN), EPIC Electronic Health Record (HER), Star Navigator EHR, Cerner V EHR, and CPRS EHR. Proficient with Microsoft Word, Excel, and Power Points software. Excellent analytical, organizational, and problem-solving skills. Possess excellent interpersonal, communication, leadership, and team collaboration skills.

Education: 
Family Nurse Practitioner February 2021
University of Phoenix, Phoenix, Arizona

GPA 3.92 
MSN/MBA/HCM   January 2010

University of Phoenix, Phoenix, Arizona

GPA 3.82
Bachelor of Science in Nursing   April 2006

University of Phoenix, Phoenix, Arizona

GPA 3.74 
Associate Degree of Nursing   May 1984 

Orangeburg-Calhoun Technical College, Orangeburg, S.C.

GPA 3.5 
Certifications, Professional Licensure, Associations, and Achievements:

Inducted into Sigma Theta Tau International Honor Society of Nursing for academic achievements
DORN VA LEAD Graduate June 2015

Intermediate Analytics Training August 2015

Licensed Advanced Practice Registered Nurse in S.C.

American Academy of Nurse Practitioners Board Certification

BLS Certification
Experience:
Molina Health Care, Lexington, SC

Primary Care Nurse Practitioner –   January 2022 - Present
Advanced Practice Registered Nurse, FNP-C

This role requires performing comprehensive medical assessments, ordering and performing appropriate tests/procedures for diagnostic purposes, formulating treatment plans, and appropriate documentations for all ages including pediatric patients. Documentation is completed in an electronic medical record computer system. Preventative care is provided as well as post discharge coordination to ensure continuity of patient care and reduce hospital readmission rates and emergency room utilization. Additionally, provide telemedicine healthcare using audio and video technology when the needs of the patient indicate this mode of care is most appropriate.
South Carolina House Calls, West Columbia, SC

Primary Care Nurse Practitioner – Home Based   June 2021 – January 2022
Advanced Practice Registered Nurse, FNP-C

This role requires performing comprehensive medical assessments, ordering appropriate tests/procedures for diagnostic purposes, formulating treatment plans, obtaining specialists' consultations as indicated, and appropriate documentations for adults of all ages including young adult and geriatric patients. Documentation is completed in an electronic medical record computer system. Preventative care is provided as well as post discharge coordination to reduce hospital readmission rates and emergency room utilization. Additionally, provides palliative and hospice care and telemedicine using audio and video technology when the needs of the patient are better managed with this mode of care.
WBJ Dorn VA Medical Center, Columbia, SC 

Community Living Center/MDS Resident Assessment Coordinator   March 2018 – June 2021
MDS Coordinator  

The MDS Resident Assessment Coordinator in the Geriatric and Extended Care Service is a self-directed, quality specialist professional nurse with a broad-based clinical knowledge. The

position requires the nurse to effectively implement health promotion, prevention, and

management of skilled care and chronic illness for adults, and for care of the dying. The MDS

RAC Nurse demonstrates the skills and abilities to manage and coordinate the facility RAI-MDS

Program. The RAI–MDS Program RAC is a vital role in providing oversight in the coordination

and facilitation of the RAI-MDS process/program, demonstrating a high level of clinical,

analytical and leadership skills and is competent in conducting and reporting quality measures

and performance improvement activities. The RAI-MDS Program RAC has a specialized body

of knowledge of current Long-Term Care (LTC) standards of The Joint Commission (TJC), the

Center for Medicare and Medicaid Services (CMS) and its application to the RAI-MDS process.

The RAI-MDS Program RAC is accountable for the overall RAI-MDS program process.

WBJ Dorn VA Medical Center, Columbia, SC

Non-VA Community Care August 2017 – March 2018

Nurse Case Manager

Community care is coordinated with patients from Primary Care, and all sub-specialties and

ancillary services of the Medical Center. The Nurse Case Manager is responsible and

accountable for coordinating patient care for the NVCC program to ensure the most appropriate

and economical care is provided. The nurse researches for available resources within the VA

and/or within the patient's community. Also responsible for the oversight of patients who require

non-VA care, from the point of consult to the completion of care, to include documentation of

care provided, assignment of correct category of care, and diagnosis code. Position required the

Nurse Case Manager to maintain clinical knowledge to determine the need for patient

information and the assessment of adequacy and appropriateness of care provided by community

providers. Worked effectively and interacted appropriately with patients, families/significant

others, physicians, nurses, and other health care employees to optimize patient care.

Charlie Norwood VA Medical Center, Augusta, Georgia

Quality Management October 2016 – August 2017

Assistant Chief of Quality Management and Acting Risk Manager

Responsibilities include providing leadership in defining, implementing, and integrating quality,

safety and risk management strategies into the plans, policies, and organizational processes that

affect the organization's operations and strategic direction. Serve as a consultant for clinical and

administrative recommendations and actions relative to quality and safety assessment and

improvement functions at the program and organizational level. Role requires active

participation on medical center committees, performance improvement teams, and task

forces/RCA teams to improve the outcomes and delivery of patient care. As Assistant Chief, I

oversee the collection, analysis, coordination, and reporting of quality data both internally and

externally, and serve as a resource for internal and external quality/safety inspections and

surveys, and facilitator and coach for quality management activities. In the role of Risk Manager,

I coordinate the peer review committee that functions to evaluate and improve the quality of

health care rendered by providers by assessing if health care services were performed in

compliance with applicable standards of care for specific episodes of care. Additionally, I assist

with management of tort claims by assisting attorneys with collecting statements from providers

associated with the claim, and by sending notification to the National Practitioner Data Bank for

providers found to have provided substandard care by the Office of Medical and Legal Affairs.

Risk Management also requires coordination and participation in incident management such as

Institutional and Clinical Disclosures.

WBJ Dorn VA Medical Center, Columbia, SC 

Quality Management/Performance Measures Coordinator   October 2014 – Oct 2016
Performance Measures Coordinator  

Responsibilities for Performance Measures Coordinator include: Coordinating and maintaining a systematic process for monitoring and evaluating the facility’s performance and compliance as related to clinical practice guidelines and the performance measures. 

Identify and assess resource utilization and safety issues; Implementation of an educational plan to meet changing programs or service needs; and collaborate with multidisciplinary teams to identify, analyze, and resolve care problems related to performance measures. Use principles of evidence-based practice to direct practice.  Tracks, analyses, and trends process activities in patient care and organizational functions.  
WBJ Dorn VA Medical Center, Columbia, SC 
Quality Management/RN Accreditation Quality Management   October 2013 – October 2014
RN Accreditation Quality Management   

Serve as accreditation specialist in the Quality Management Department. Responsible for provision of education, consultation, and communication of findings to medical center management and staff.  Serves as a leader in the application of the nursing process to patient care, organizational processes, and systems, improving outcomes at the program or service level.  Directs staff in the application of critical thinking and process improvement to improve patient care. Provides leadership in identifying and addressing ethical issues that impact patients and staff, including initiating and participating in ethics consultation.  Develops educational plans to meet changing program or service needs for self and others. Organizes and develops patient care service performance improvement plan. Uses principles of evidence-based practice to direct practice.  Tracks, analyses, and trends process activities in patient care and organizational functions.  
The Carolinas Center for Medical Excellence, Columbia, SC
Quality Improvement Work in CMS’ 10th Statement of Work   October 2011 – October 2013
Care Improvement Specialist   
Work with hospitals across the state to improve the safety and quality of care they provide by employing evidence-based practices to reduce health care associated infections. Provide technical assistance with data entry and analysis in NHSN. Coordinate and facilitate educational events such as collaborative coaching calls and face-to face learning and action networking meetings. Assist hospital teams with root cause analysis to determine gaps in processes and systems and assist with formulating a mitigation and corrective action plan. Serve as an infection prevention and quality improvement advisor by providing education and tools to assist facilities with implementing current best practices.  
Palmetto Health, Columbia, SC

HealthWorks/Occupational Health   May 19, 2011 – September 2011
Occupational Health Nurse
Responsible for continuous monitoring and assessment of employees’ health as related to their

job responsibilities and potential work hazards. Provide nursing care and treatment of workers' injuries and illnesses. Act as case manager for employee worker’s compensation and disability cases. Perform annual health screenings for early detection of disease or functional decline and treat or make referrals as indicated. Work with a multidisciplinary team to develop and implement safety and emergency preparedness programs and to monitor the work environment to assess and manage risks. 
Still Hopes Episcopal Retirement Community, West Columbia, SC

Geriatrics/Long-Term Care   May 17, 2010 – January 17, 2011
Interim Director of Nursing 
Responsible for the development, management, and quality of Nursing Services and the provision of high-quality care for residents in a Continuing Care Retirement Community. Develop and institute practice changes as necessary based on assessments and support all interdisciplinary performance efforts across the continuum of care. Promote nursing excellence throughout the facility, establishing values, goals, and objectives among nursing staff and interdisciplinary team members. Manage human resources as well as the budget for the department.

Columbia Regional Care Center, Columbia, SC
Medical/Surgical and Mental Health   January 3, 2010 – March 26, 2010

Interim Director of Nursing

Responsibilities included collaborating with a multidisciplinary administrative team for planning, directing, managing, and coordinating patient care services for inmates in need of medical and mental health care. Other responsibilities included quality management, policy and procedure development and implementation, monitoring and efficient allocation of resources, management of the nursing department budget, and fostering relationships and a culture that promoted excellence in patient care services.  

Palmetto Health, Columbia, SC
Surgical Services   December 17, 2008 – January 1, 2010
Richland Campus, Columbia, S.C. 
Manager of Performance Improvement for Surgical Services

Guided continuous quality improvement by coordinating and integrating services within the   department, with other departments and with the hospital’s primary functions. Provided effective leadership to implement policies and procedures that guide and support the provision of services. Assisted other department Managers in analyzing Press Ganey Patient and Staff Satisfaction Scores and with designing improvement-oriented processes. Continuously assessed and led the department’s performance improvement by designing operational processes, monitoring performance through data collection and analysis, implementing sustainable performance improvement, and participating in multi-disciplinary inter-departmental PI activities. Managed the overall hospital environment (of care) by developing, implementing, and monitoring processes to reduce and control environmental hazards and risks to include: Pain Management, 

Resuscitation, Falls, Adverse Drug Events, Surgical Case Review, and Infection Control. Manage information by providing information systems and data management for department operations and performance improvement.

Palmetto Health
Adult Acute Care Services   July 9, 2007 – December 16, 2008
Richland Campus, Columbia, S.C.

Staff Educator

Provided nursing staff education/orientation to promote professional development and support nursing research and application of research into practice. Served and chaired on multiple nursing and hospital wide committees to promote the delivery of high-quality nursing care for our patients. Developed and provided in-services/classes to meet the educational needs of staff. Serve as a change agent to promote adoption of new policies, procedures, and patient care equipment. Serve as Program Coordinator and educator for AACS Internship program for new graduate nurses.
Palmetto Health 
PACU/Critical Care   April 1, 2003 – July 9, 2007

Baptist Campus, Columbia, S.C.

Charge/Staff Nurse
Provided best practice and researched based post anesthesia nursing care for a variety of postoperative patients including the assessment, planning, and implementation, and evaluation of nursing care interventions. Monitored client’s vital signs, hemodynamic status, and provided nursing interventions as indicated. Administered IV medications for treatment and prophylaxis of postoperative pain and nausea and for emergent situations as indicated. Served as Charge Nurse for the unit. Served on the Committee for Nursing Research and as chief editor for monthly unit newsletter.
Preoperative and Postoperative Orthopedic Nurse July 2002 – March 2003

Midlands Orthopedic Surgery Center, Columbia, S.C.

Charge/Staff Nurse
Prepared patients for scheduled surgery including: collecting and reviewing laboratory results to ensure patient safety, initiated IV lines, and administered preoperative medications (sedatives, antimicrobials), assisted with preoperative regional nerve blocks, assisted with obtaining informed consent, and initiated postoperative patient/family education. Maintained client records according to regulating organization’s specifications. Provided postoperative and anesthesia care for orthopedic patients including: monitoring vital signs, administration of pain medications and anti-emetics as needed to ensure patient comfort and provided postoperative patient/family education.    

Operating Room October 1999 – July 2002

Lexington Medical Center, West Columbia, S. C.

OR Circulator/Scrub Nurse

Circulated and scrubbed on a variety of surgical cases with the main objective of ensuring patient safety and desired outcomes. Worked with OR clinical system for order entry, documentation, and for retrieval of patient information such as laboratory results. Served as a preceptor orienting new employees to job responsibilities and task. 
Operating Room February 1997 – October 1999

The Regional Medical Center, Orangeburg, SC

OR Circulator/Scrub Nurse  

 Circulated and scrubbed on a variety of surgical cases aimed at ensuring patient safety and achieving desired outcomes. Served on ENT Surgery Team; responsibilities included the ordering of surgical supplies and instruments based on caseload averages. Served as a preceptor orienting new employees to job responsibilities and task.

Home Health June 1996 – February 1997 (Office Closed Due to Decreased Patient                       Census)

CareSouth, St. Matthews, SC

Home Health Case Manager
Provided skilled nursing care for acutely and chronically ill patients in their residence.

Position required collaboration with physicians, patient, family, care providers, and other ancillary home health departments. Provided preoperative and postoperative education, physical assessment to observe for changes in patient’s condition, administered IV, IM, oral, and topical medications, provided wound care including the treatment of decubitus ulcers, obtained lab                       specimens via veinepuncture, and provided patient and caregiver education on disease processes and management. Position required fluency with ICD9-CM codes for pre-certification of services.

Home Health/Hospice April 1993 – June 1996 



HomeCare Resources, Columbia, SC

Home Health/Hospice Admissions Nurse 
Performed preadmission assessments for referred patients to determined eligibility for services. Coordinated admissions of qualified patients including originating treatment care plans and referrals to ancillary home care/hospice departments. Position required fluency with ICD9-CM codes for pre-certification of services. Served as weekend substitute supervisor coordinating staff visits to meet the needs of patients and caregivers. 
Worked in hospitals (medical/surgical units), health department, and home health agencies from May 1984 – April 1993.
References available upon request.                    

