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Summary of Qualifications

e Accomplished pharmacist with 9 years of management experience, currently on a transformative
journey towards a physician assistant career. I bring a unique blend of pharmacy-based knowledge
and diagnostic skills acquired through my PA program, poised to make a meaningful impact in
healthcare.

e A seasoned team leader with a proven track record of fostering collaboration within pharmacy
teams, I excel in efficiently processing a high volume of prescriptions in the fast-paced environment
of community retail pharmacies.

e My exceptional interpersonal and leadership skills shine through in my successful relationships with
a diverse range of stakeholders, including customers, healthcare professionals, pharmaceutical
representatives, insurance providers, and healthcare organizations.

e My unwavering commitment to delivering high-quality patient care and ensuring swift and precise
medication dispensing has been a driving force throughout my career.

¢ Fluent in Vietnamese, [ am proficient in reading, writing, and speaking, adding a valuable dimension
to my ability to connect with and serve a diverse patient population.

Experience

Physician Assistant Medicine — University of Tampa 2021 Cohort — In Progress

e The curriculum is modeled on the medical school curriculum that involves both didactic and clinical
education training.

e Utilize medical knowledge, clinical reasoning, and problem-solving abilities to develop a treatment
or management plan to care for common conditions encountered in the inpatient medicine hospital
setting to provide care for adult and elderly patients.

e Demonstrate appropriate interpersonal and communication skills, team-based collaboration skills,
cultural humility, and the ability to work effectively throughout the clinical rotation to provide
patient education and/or referral in the inpatient medicine hospital setting

Florida Registered Pharmacist, 07/2014 — Present.
Prescription Department Manager — CVS Health, Tampa FL, 02/2016-2021

e Ensure compliance with legal policies and regulations for assigned area.

e Provide comprehensive patient cares and supervision for certified technicians and staff pharmacists.

e Model and enforce a team culture to promote caring, energy, and enthusiasm.

2019 Paragon Award Winner
o Top 100 Paragon Award Winners out of over 30,000 pharmacists in the company
o Recognized for providing outstanding patient care and excellence in team development.
Staff Pharmacist, CVS Health, Tampa FL, 07/2014-01/2016
e Interpret and evaluate all physician medication orders for therapeutic appropriateness, cost
effectiveness, safety, and completeness.
e Directly supervise pharmacy support personnel to ensure accuracy in compounding, packaging, and
labeling of medications.
e Empower my patients to achieve optimal health outcomes, safely and affordably.
Florida Registered Consultant Pharmacist, 11/2015-2019.
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e Provide expert advice on the proper use of medications to individual patients and medical
institutions.
e Assist with regulatory compliance and address specific concerns at facilities.
e Improve safety and staff capability through clinical education programs
Pharmacy Intern, 10/2009 - 2014
CVS Pharmacy, Tampa, FL

e Fill and process prescriptions under supervision of a licensed pharmacist.

e Counsel, answer questions, and inform patients regarding medications, nutritional supplements, and

herbal preparations,

e Responsible for working with patients as well as insurance providers to resolve payment issues such

as authorizations and rejections.
e Interact with physician offices for refills and verification of patients’ medications.
e Perform inventory control as well as other administrative duties.

Education

Master of Science in Physician Assistant Studies, 2021 Cohort-In progress
University of Tampa
e Second year student in a 26-month program

¢ Florida Area Health Education Centers (AHEC) Scholar of the month

o Participate in community-based service learning, professional development, student research,

networking, and mentoring opportunities.
Primary Care Evara Health Pinellas Park

o Provided comprehensive patient care under the supervision of experienced healthcare
professionals, gaining hands-on experience in conducting assessments, formulating treatment
plans, and administering therapeutic interventions during primary rotation.

o Collaborated closely with interdisciplinary teams to deliver exceptional healthcare services,
ensuring accurate patient documentation, and refining clinical skills while actively contributing
to the delivery of high-quality medical care.

Emergency Medicine Largo Medical Center
o Initial Management of patients in the Emergency Department
o Form differential diagnosis, perform emergency procedures.
Internal Medicine Largo Medical Center

o Participate in the medical decision-making process and develop ability to provide care to
hospitalized patients.

o Work as a part of the primary team while coordinating with specialist and interdisciplinary allied
health professionals.

Behavioral Medicine Stedman Clinical Trials

o Contributed to patient monitoring and data collection for clinical trials, focusing on innovative
interventions for depression and suicidal ideations.

o Conducted assessments and provided treatment for psychiatric patients independently, further
enhancing my clinical expertise.

Pediatric Medicine Tampa Family Health Center
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o Provided comprehensive care to pediatric patients, conducting physical examinations, diagnosing
common childhood illnesses, and developing treatment plans under the guidance of experienced
pediatricians.

o Collaborated with the healthcare team to educate parents and guardians on pediatric health
issues such as vaccinations, dental care, and mental health reinforcing communication skills and
the ability to convey medical information effectively

Interventional Cardiology Akel Cardiovascular Institute

o Conducted comprehensive pre- and post-cardiac catheterization assessments, gaining valuable
insights into patient preparation and recovery protocols.

o Assisted in the management and care of diverse cardiovascular cases, including patients with
atrial fibrillation, myocardial infarction, those undergoing stress tests, and individuals requiring
vascular repair procedures.

Doctor of Pharmacy Degree, 2014
University of Florida — College of Pharmacy

A Proud Recipient of:

o Florida Medallion Bright Future Scholarship

o 2011-2012 Publix Scholarship

o 2012-2013 Charlotte M. Liberty Scholarship

o 2012-2013 Publix Scholarship

o 2013-2014 Neal Family Scholarship
An active member of the American Pharmacist Association
Completed over 2000 hours of advanced pharmacy practice experience in several different specialties:
Oncology with Moffit Cancer Center, advanced compounding with West Chase Compounding, adult internal
medicine with Bayonet Point Medical Center, Managed Care with Xcenda, hospital Practice with Bartow
Medical Center, ambulatory care with Winter Haven Hospital, drug information with Clinical Pharmacology,
and pain management with Mymatrixx

Pre-Pharmacy & Associate in Arts Degree, 2010
Hillsborough Community College, Tampa, FL

A member of National Honors Society (NHS)

A member of International Honors Society (Phi Theta Kappa — PTK)
Achieved 100 percentile on College Math Placement Test

Recipient of Florida Medallion Bright Future Scholarship

Licensure

Florida Board of Pharmacy Registered Pharmacist, July 2014 — present

Florida Board of Pharmacy Consultant Pharmacist, November 2015- 2021

Florida Board of Pharmacy Intern license, October 2010 — 2014

Advanced Cardiovascular Life Support Certification 12/2022-present

American Heart Association BLS for Healthcare Providers (CPR and AED) certification, July 2010 -
Present

Florida Board of Pharmacy Technician license, November 2009- November 2012

References Available Upon Request.
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