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EDUCATION: 

DePaul University, Chicago, IL    CompTIA Security+ Certified           2019- 2021
Master of Science
Cybersecurity- Concentration in Network Security

DePaul University, Chicago, IL           2016- 2019
Bachelor of Liberal Arts and Social Sciences                                                                                                            
Political Science -Concentration in Data Science

CERTIFICATIONS:

 eMass Certified 2023
 Tier 1 Federal PIV Clearance 2023
 Security+ Comptia 2020     
 Network+ Comptia 2019

EXPERIENCE:

Bank of Montreal, Chicago IL
Data Security Analyst           Dec 2021- Current

 Centralized management of Anti-Virus software. Support of Bitdefender, Symantec, and Microsoft Defender
 Utilization of GitHub, Service Now, Azure, MacAfee, and Nessus scanning.
 Created weekly web proxy analysis, risk metrics, and reconciliations using PowerBi
 Administered and operated assigned governance activities (e.g. DLP governance activities, exceptions intake, etc.) 
 Continually tuned DLP rules and policies to support Data Governance team. Performed DAR scanning.
 Provided high level security guidance related to IS tools and processes governance to technology and business units. 
 Performed daily false positive reporting to resolve MacAfee, Symantec and CASB incidents.

Millennium IT Solutions, Chicago IL 
Cybersecurity Associate                                     March 2020 – Feb 2021 

 Detect security issues, create customer tickets and manage problems until closure
 Centralized management of Anti-Virus software. Support of Bitdefender, Sitecore, Symantec, and Microsoft security 

products
 Use Sitecore best practices and standards to guarantee superior results
 Manage changes in running environments. Provide security monitoring, analysis, and countermeasure proposals
 Provide technical support, including monitoring, reporting, tool administration.
 Assist with the deployment and maintenance of SOC server and application infrastructure 

Ruman & Associates, Ltd, Chicago, IL
Information Technology Specialist                                                                                         Aug 2018 – Jan 2020  

                        

 Provide IT service support - perform troubleshooting and resolve if possible, perform Request 
 Create, modify, and set up Sitecore solutions to suit corporate requirements.
 Fulfillment. TCP/IP, Routers, WAPs, Wireless, and other networking devices
 Support office internal network – including network patching and wireless access points
 Configure & troubleshoot all corporate applications (SAP, Microsoft Dynamics AX, PLM, etc.) 
 Incident Management – Detects, classifies, monitors and tracks incidents, provides analysis and recovery methods. Uses 

Change Management policies and procedures to document, impacts /risks to the environment



Platinum Holdings Group Chicago, IL          June 2017 – April 2018
Information Security Internship 

 Assists in development of security standards and procedures, and methods to monitor compliance
 Assist with the evaluation of network and system events pertaining to a security incident
 Provide the CIRT with general administration and management support of projects
 Write and maintain work instruction and security topic documentation
 Prepare and maintain written documentation/workpapers which reflect audit objectives, audit scope, and audit 

procedures

Zapp TV, Downers Grove, IL
IT Business Analyst Intern March 2016 – Feb 2017

 Create operational scorecards that track and measure the company's progress across key performance indicators
 Perform special projects and initiatives related to spend analytics on behalf of the project team with guidance
 Normalize client’s supplier data within the solution and eliminate duplicate records to improve accuracy of the results
 Classify data, creating transaction data groups that are meaningful for the client, driving ROI from the solution

SKILLS:
● Microsoft Office (Excel, PowerPoint, and Word) Python Programming
● Active Directory/Bitbucket/Splunk/Service Now/Nessus
● Symantec/Sitecore/McAfee/GitHub/Azure/Bitdefender/Microsoft Defender
● Proficient in Arabic 


