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Summary
Dedicated and detail-oriented Operations Specialist with 7 years of comprehensive experience in financial

analysis, reporting, and compliance within the banking sector. Proven expertise in conducting financial audits,
implementing internal controls, and optimizing operational efficiency. Adept at collaborating with cross-
functional teams to address audit findings and enhance financial processes. Seeking a challenging role in a
reputable financial institution to leverage my skills and contribute to organizational success.

«cess Frontline Executive
Access Bank Nigeria Plc
September 2016 — October 2023 (7 years 1 month)

¢ Conducted financial audits, ensuring compliance with accounting principles, regulations, and internal
policies.

o Performed risk assessments, developed audit plans, and focused on key financial areas.

¢ Analyzed financial data, identified discrepancies, and recommended corrective actions.

e Prepared comprehensive audit reports and collaborated with cross-functional teams to address
findings.

o Reviewed and evaluated internal controls, managing full-cycle accounting processes.

e Assisted in the development and implementation of financial policies and procedures.

e Conducted financial analysis and provided recommendations for revenue optimization and cost
reduction.

¢ Collaborated with external auditors during the annual audit process.

«cess Product Manager

Access Bank Nigeria Plc
September 2019 — October 2023 (4 years 1 month)

e Developed and executed product strategies, resulting in a 15% increase in product revenue
within the first year.

e Conducted market research to identify customer needs, competitive landscape, and emerging
trends, driving product development and enhancements.

e Led cross-functional teams to ensure successful product launches and seamless project
execution.

e Collaborated with stakeholders to define product roadmaps, prioritize feature development, and
manage project timelines.

e Oversaw the entire product lifecycle, from ideation and requirements gathering to post-launch
monitoring and continuous improvement.

¢ Implemented customer feedback mechanisms and conducted user testing for data-driven
decisions.
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Built strong relationships with key clients, addressing concerns and identifying opportunities for
upselling and cross-selling.

Prepared comprehensive product documentation, ensuring clear communication of product
features and benefits.

«cess Assistant Product Manager

Access Bank Nigeria Plc
Dec 2016 — August 2019 (3 years)

Assisted the product management team in market research and competitive analysis.

Conducted user acceptance testing (UAT) to validate product functionalities and user
experience.

Supported product launches by coordinating with cross-functional teams for smooth
execution.

Collaborated with sales and marketing teams to develop product messaging, positioning, and
go-to-market strategies.

Conducted training sessions for internal teams to educate them on new product features and
benefits.

Education

» Abia State Polytechnics, Nigeria
Higher National Diploma in Banking and Finance

2016

Licenses & Certifications
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Skills

Chatters Institute Of Bankers on Ethics and Compliance
Chartered Institute of Bankers (CIBN) 2022

Financial Analysis * Auditing and Compliance « Financial Reporting * Risk Assessment « Product
Management « Critical Thinking * Strategic Roadmaps ¢ Internal Controls « GAAP and Regulatory
Compliance * Tax Preparation and Compliance « Budgeting and Forecasting « Advanced Excel Skills
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