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Skills Summary 

My skills summed up is I worked as a CNA from the year 2018-2021. I have the clinical skills from 
the nursing home, a hospital and home health. I am very adaptable and flexible with my 
work and know how to care for people. I also have a couple months of working on the 
clerical side of the healthcare field by working as a care concierge with AMITA hospital. I 
have the knowledge of insurances and how to differentiate between different insurances. 
Along with distributing work between my coworkers and giving them their assignments on 
what they need. Along with extensive knowledge of Microsoft suites.  

Education 

High School Diploma|May 2017 

I graduated from Joliet Catholic Academy in May 2017 with my high school diploma  

 

Healthcare Management BA |May 2021 

I graduated with my bachelors degree in Healthcare Management in May 2021 at University 
of St Francis with a 3.0 GPA. I have taken courses from Accounting all the way to healthcare 
management courses. I have adaptable knowledge in many courses because I took a 
course in each business major which helped a lot. 

Experience 

Our Lady of Angels 

Certified Nursing Assistant|Jan ’18-Jan ’21  

I worked as a CNA from the years 2018 to 2021. I helped the patients get dressed, fed them 
and helped them with their daily activities. A great team work environment and helped each 
other a lot there  
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Marianjoy Rehab Hospital-Northwestern  

Certified Nursing Assistant| April ’20-Aug’20 

I worked as a patient care technician at a rehab hospital owned by Northwestern. I helped 
the patients with activities of daily living. Helped them shower, take their blood pressure and 
blood glucose too. Also, worked as team to help other individuals.  

 

Care Continuity-St Joseph Amita  

Care concierge | Jan ’21-present  

I navigate patients in helping them make their appointments when they discharge from the 
ED. Along with verifying their insurance and making sure that offices will take these types of 
insurances. I also help distribute the work between coworkers and giving the assignments to 
them for their work. 

 

 

 

 

 

 

 


