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Amy Zuckerman is an award-winning author, columnist and consultant specializing in the mechanics of international trade, including electronic commerce, supply chain management, international standards,  global communication, the green economy and sustainability, as well as the rise of the virtual economy. She is the first-ever recipient of the American National Standards Institute (ANSI) President's Award for Journalism (2001); the 2004 Dakin Award in the Professional Category from the Amherst, Mass. Area Chamber of Commerce, and the SBA's 2005 Home-Based Business Champion for Massachusetts/New England. She is a licensed real estate agent in Massachusetts and works with developers worldwide to build affordable housing and indoor farms.

She is the founder of: 

· Hidden Tech, the global network for virtual business 

· Valleywood ® Productions, fundraisers to support worthy causes by staging showcases for artists and digital artists of all kinds

Media, Publishing and Business Accomplishments:

She was the associate editor of the North American edition of THINKING HIGHWAYS magazine (H3B Media) and the editor of the new online publication FOOTPRINT, which is entirely devoted to green transportation policy and initiatives. 

Zuckerman is coiner of the phrases “Hidden-Tech company” and “HiddenTech economy” and founder of the Hidden-Tech organization in western Massachusetts that assists virtual company owners.

She is author of two reports on this subject:  HIDDEN-TECH IN THE VALLEY: At The Cutting Edge of the Global Internet Economy (Western Massachusetts Electric Co., fall 2002), and LEVERAGING THE HIDDEN TECH POPULATION FOR ECONOMIC DEVELOPMENT AND TO BUILD SOCIAL CAPITAL with Michael Levin (Northeast Utilities, fall 2003).  

She is author of 10 books. 2030: A Day IN THE LIFE OF TOMORROW’S KIDS (with James Daly, Dutton/Penguin Young Readers);  MANAGING QUALITY,  MANAGING TECHNOLOGY, SUPPLY CHAIN MANAGEMENT and OPERATING GLOBALLY (the Capstone/Wiley ExpressExec series 2002); TECH TRENDING (Capstone 2001); INTERNATIONAL STANDARDS DESK REFERENCE (AMACOM Books, 1996): EXPORTING AND IMPORTING (formerly AMACOM now available through A - Z International Associates): ISO 9000 MADE EASY (formerly AMACOM now available through A - Z International Associates; and SURROGATE PARENTING (formerly Pharos Books, now available through A - Z International Associates.)

Ms. Zuckerman maintains an international strategic market research and information packaging business in Amherst, Mass.  -- A - Z International Associates.  She regularly develops events, programs, seminars and classes that relate to business topics. See www.hidden-tech.net and look at programs. Also see www.a-zinternational.com (Marketing section) for listings of national programs she has developed or participated in.

She has been a regular contributor for such publications such as the "The New York Times," "Business 2.0, " “Electronic News,” “World Trade,” “Supply Chain Technology News, and many others on standards, technology and global trends. 

She has appeared in print in over 70 publications worldwide. She is often hired as a consultant to industry in the field of strategic standardization management. She is also founding principal of both the Technology Communication Group and Global Knowledge Productions.



BIOGRAPHICAL MATERIAL: Amy Zuckerman

Amy Zuckerman is a trend analyst and marketing expert. For almost 19 years she was a political writer for Massachusetts daily and weekly newspapers. In 1991 she founded A - Z International, which is an international marketing research firm.

She is author of:

MANAGING TECHNOLOGY; SUPPLY CHAIN MANAGEMENT; OPERATING GLOBALLY, and MANAGING QUALITY (Capstone/Wiley Express Exec series, spring 2002)

TECH TRENDING (Capstone/Wiley spring 2001)

ISO 9000 MADE EASY: A Cost-Saving Guide to Documentation and Registration (AMACOM) 

EXPORTING AND IMPORTING: Negotiating Global Markets (AMACOM)

INTERNATIONAL STANDARDS DESK REFERENCE: Your Passport to World Markets (AMACOM, fall of 1996)

Ms. Zuckerman has written extensively on international trade topics for FORTUNE, THE NEW YORK TIMES, BUSINESS 2.0, NATION'S BUSINESS, WORLD TRADE, INDUSTRY WEEK,  QUALITY PROGRESS, INDUSTRY REPORTS, THE JOURNAL OF COMMERCE, EXPORT TODAY, AMERICAN MACHINIST, THE JOURNAL FOR QUALITY PARTICIPATION and many other industry trade publications.

For three years she wrote a regular weekly column on international standards for JOURNAL OF COMMERCE, and regular columns on this topic and international trade mechanics for METAL CENTER NEWS, NEW STEEL, PURCHASINGCENTER.COM and is managing editor of BRITISH STANDARDS. 

She has been cited in INDUSTRY WEEK, MODERN METALS, the Dutch magazine MANAGEMENT TEAM, and INDUSTRY REPORTS for her ISO 9000 coverage. And she has been cited in the WALL STREET JOURNAL'S European magazine CONVERGENCE for her work in international standards.

WEB SITES

Ms. Zuckerman is the provider of all content for  a number of national web sites. She is the author of  the Industry Net "ISO 9000 Special Report," and  have developed special websites for TRAFFIC WORLD magazine, the American Electronics Association and Purchasingcenter.com.  She also creates web programming for mass-market sale.

TECHNOLOGY COMMUNICATION GROUP

Ms. Zuckerman operates a consultancy called TECHNOLOGY COMMUNICATION GROUP to provide companies training in communication and change management skills. TCG aims to help companies make better use of advanced technologies through improved communication.

GLOBAL KNOWLEDGE PRODUCTIONS

Ms. Zuckerman is co-founder of Global Knowledge Productions, a team of topic specialists and production experts that develops and produce knowledge resources for the global economy in all mediums. Products include books, white papers, articles, websites and videos.

INTERNATIONAL STANDARDS and TRADE REPORTS

Ms. Zuckerman provides quarterly reports to businesses and associations on general international standards topics. She is available to provide customized information to clients in this topic area, or in the areas of global communications, transport and logistics trends, and import/export regulations.

JOURNALISM/PUBLIC RELATIONS EXPERIENCE

Ms. Zuckerman was a daily journalist for almost 20 years, covering economic development, politics, trends, profiles and general assignments for a number of Massachusetts newspapers. She wrote nationally for a number of magazines, the Associated Press, UPI and The Boston Globe.

She is also the author of SURROGATE PARENTING and conducted national book publicity on behalf of this book. Television appearances included the Morton Downey Show, People are Talking (Baltimore/Washington), all Boston talk shows. She made over 30 national radio appearances, including CBS and UPI radio.

Ms. Zuckerman worked for advertising and public relations agencies in media placement, event planning, etc . . . 

PARTIAL LIST OF MAJOR CLIENTS PAST AND PRESENT

ABT Associates

Aluminum Association

American Society for Quality

American Trucking Association publications

American Textile Manufacturers Institute

American Wood Manufacturers Association

Andersen Consulting

British Standards Institution

Cahners Publishing

Chilton Publishing

Coats North America

Devils Lake Community College Workforce Development Center

Eastern Tech Council

FORTUNE Special Projects

Hewlett-Packard

INTTRA

Journal of Commerce

Motorola

McDonnell Douglas

National Association of Manufacturers

National Technological University

New York Times

Northeast Utilities

Penton Publishing

Polaroid

PeopleSoft

TrafficWorld Ad Department

Management Software International

Site Selection magazine

Strategic Technologies Inc.

Thomas Marketing

University Business

Weinstein Associates

University of Massachusetts at Boston

Western Massachusetts Electric Company/Northeast Utilities

World Trade magazine

RESUME – EARLIER NEWS EXPERIENCE DATING FROM 1974 – TODAY

EDUCATION: 

· Attended Wesleyan University and Boston University School of Public Communication from 1972 – 1975.

· Graduated from Clark University in 1979 with a bachelors in honors. Majors were political science and film.

· Partial masters in liberal arts, Clark University

· Currently completing a master's in regional planning/economic development at the University of Massachusetts

EMPLOYMENT:

1975: Worked in graphics and part-time reporting for the Marlboro, Mass. Enterprise 

1976: Spent two months in Fitchburg, Mass. as a reporter for the Telegram & Gazette. 

1976-78: Staff reporter for The Clinton Daily Item, Clinton, Mass.

1978-79: Staff reporter for The Middlesex News, Framingham, Mass.

1979-1987: Staff reporter for The Evening Gazette, Worcester, Mass. covering politics, general assignments, lifestyles, profiles, book reviews and served as assistant photo editor and obituary editor.

1988-89: Worked part-time for the Worcester Polytechnic Institute Alumni Office developing newsletters and writing for their magazine. As a freelance writer produced articles for WPI and Clark University alumni magazines.

1989 - 92: Senior writer and associate editor for Worcester Magazine. During this period was acting editor for several months.

1992-94: Principal of InEx Information Export, Pelham, Mass., a consulting group devoted to promoting international trade.

1994 - present: Principal of A - Z International Associates, a marketing and consulting group that specializes in developing products and services that relate to standards, technology and global trends. See www.a-zinternational.com.

BOOKS PUBLISHED: 

2030 with James Daly (Dutton Children's books, 2007)

MANAGING TECHNOLOGY; SUPPLY CHAIN MANAGEMENT; OPERATING GLOBALLY, and MANAGING QUALITY (Capstone/Wiley Express Exec series, spring 2002)

TECH TRENDING (Capstone/Wiley spring 2001)

ISO 9000 MADE EASY: A Cost-Saving Guide to Documentation and Registration (AMACOM) 

EXPORTING AND IMPORTING: Negotiating Global Markets (AMACOM)

INTERNATIONAL STANDARDS DESK REFERENCE: Your Passport to World Markets (AMACOM, fall of 1996)

SURROGATE PARENTING, (Pharos Books, 1988)

ARTICLES: 

Ms. Zuckerman has written extensively on international trade topics for FORTUNE, THE NEW 

YORK TIMES, BUSINESS 2.0, NATION'S BUSINESS, WORLD TRADE, INDUSTRY WEEK,  QUALITY PROGRESS, INDUSTRY REPORTS, THE JOURNAL OF COMMERCE, EXPORT TODAY, AMERICAN MACHINIST, THE JOURNAL FOR QUALITY PARTICIPATION and many other industry trade publications.

For three years she wrote a regular weekly column on international standards for JOURNAL OF COMMERCE and on the global supply chain for WORLD TRADE. She wrote regular columns on this topic and international trade mechanics for METAL CENTER NEWS, NEW STEEL, PURCHASINGCENTER.COM and is managing editor of BRITISH STANDARDS. 

She has written for the following college/university alumni publications:  Wesleyan University, Clark University, University of Massachusetts, and Worcester Polytechnic Institute.

She has been cited in INDUSTRY WEEK, FORTUNE, MODERN METALS, the Dutch magazine MANAGEMENT TEAM, and INDUSTRY REPORTS for her ISO 9000 and supply chain coverage. And she has been cited in the WALL STREET JOURNAL'S European magazine CONVERGENCE for her work in international standards.

ORGANIZATIONAL WORK:

Ms. Zuckerman founded the Worcester chapter of the National Writer’s Union in 1988 and is the founder of the Hidden-Tech movement with a chapter in the Pioneer Valley called Hidden-Tech. She has produced over 10 programs for this organization since it's founding in May of 2002 that relate to the needs of  virtual company entrepreneurs. 

She also founded the Technology Communication Group to provide companies training in communication and change management skills, and Global Knowledge Productions. GKP involves a team of topic specialists and production experts that develops and produce knowledge resources for the global economy in all mediums. Products include books, white papers, articles, websites and videos.

WEB SITES:

Ms. Zuckerman has provided content for  a number of national web sites. She was the author of  the Industry Net "ISO 9000 Special Report," and  have developed special websites for TRAFFIC WORLD magazine, the American Electronics Association and Purchasingcenter.com.  She also creates web programming for mass-market sale.

AWARDS:

Dakin Award for Professionalism, 2004, by the Amherst Area Chamber of Commerce

 The first-ever recipient of the American National Standards Institute's President's Award for Journalism, 2001

The Small Business Administration's Home-Based Business Champion for Massachusetts and New England, 2005

