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Experience

May 2016 Chase Brexton Baltimore, MD
Registered Nurse Consultant
e |Implemented Medicare billing protocols into the design of a
Transition of Care outreach program
e Presented comprehensive program framework to Population
Health Administration
e Provided easy-to-follow policy/procedure manual to future Patient
Navigators and Transition of Care RNs

June 2013-October 2015 Patient First Baltimore, MD
Registered Nurse

e Triaging patients in busy urgent care/primary care facility (up to
160 patients per day)

e Large telephone triage and health maintenance outreach
component to daily responsibilities (about 60-100 calls made,
received, and documented daily)

e Assessing and entering orders for lab tests and basic
interventions (e.g. nebulizers, IV fluids, antibiotics, medications)
by independent assessment and consultation with MDs and PAs

¢ Helping to manage staff and provide care for patients with
urgent/emergent issues in 12 bed treatment area

May 2012-May 2013 Johns Hopkins Hospital Baltimore MD
Registered Nurse
e Executed a team-derived plan of care for the General Medicine
telemetry monitored clients with a 4-1 day-time nurse-patient
ratio, as well as a 5-1 ratio for nights and weekend, based on
assessment, communication, and institutional policies

Summer 2011 Johns Hopkins Bayview Medical Center
Baltimore, MD
Nurse Associate Internship
e Provided patient-centered care, collaborative care for the
General Medicine population
e Performed assessments, administered medications, and
executed plan of care accordingly, under the supervision of an
RN
Patient Care Technician



e Assisted with client activities of daily living and obtaining vital
signs, blood glucose, intake and output, laboratory specimens,
etc.

Summer 2010 Patient First White Marsh, MD
Treatment Area Assistant
e Maintained clean, organized, and fully stocked examination
rooms in an outpatient medical center

Summer 2006 People Encouraging People Reisterstown, MD
Intern
e Assisted caseworkers assess the mentally disabled in their
homes or care facility
e Experienced the role of a community a health advocate

September 2005- June 2006 Griswold Family Practice
Towson, MD
Intern
e Performed secretarial duties including filing, billing, and
transcribing physician’s orders
e Patient registration

Education and Licensure

Towson University Towson, MD
e Bachelors of Science, Nursing
e Senior practicum experience completed in the Intensive Care
Unit at Meritus Medical Center
e BLS Certified
e Active Maryland Registered Nursing license in excellent standing

e General Medicine technical nursing skills

e Proficiency in Meditech, Centricity Perinatal, Word, Power Point,
Excel, Access, Photoshop, lllustrator, and Flash software
applications
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