Eric Holmes

Alexandria, VA 22304
ericholmes832@gmail.com
+1 301 442 4409

Committed job seeker with a history of meeting company needs with consistent and organized
practices. Skilled in working under pressure and adapting to new situations and challenges to best
enhance the organizational brand. Diligent College Student focused on it and dedication to prompt
project completion and continual adaptation. Team-oriented collaborator with reliability and focus on
equitable task distribution through group projects and motivation to accomplish mutually held goals.

Authorized to work in the US for any employer

Work Experience

Site Supervisor
Securitas Security Services - Arlington, VA
August 2020 to Present

- Developed work schedules for team members to maximize shift coverage.

- Collaborated with management and fellow supervisors to organize operations and achieve demanding
schedule targets.

- Initiated onsite safety program and properly trained team members to decrease injuries.

- Evaluated team member strengths and assigned tasks based upon expertise and background.

Sales Associate
Home Depot - Washington, DC
February 2016 to March 2019

- Organized racks and shelves to maintain store visual appeal, engage customers and promote specific
merchandise.

- Provided positive first impressions to welcome existing, new and potential customers.

- Helped customers locate products and checked store system for merchandise at other sites.

- Answered customer questions regarding sizing, accessories and proper care for merchandise.

- Loaded and unloaded merchandise using ladder and pallet jack.

Education
Associate's degree in Information Technology

Eastern Gateway Community College - Steubenville, OH
August 2022 to Present

Skills

* Analysis Skills
» Active Directory



* Computer Networking
* Technical Support

* Help Desk

* Surveillance

* Network Administration
* Troubleshooting

* CCTV

Certifications and Licenses

Certified PC Pro
December 2022 to Present

Certified Server Pro 2016: Install And Storage
March 2023 to Present

Security Gaurd License
August 2020 to August 2023



