Chizoba Ezeh Theresa

Personal Details:

Email: chizobaezeh24@gmail.com

Phone: 09020820077
Mobile: 09053714197

Profile Summary

I am a computer scientist, IT auditor and digital marketer with a strong foundation in maths, a creative
mind and zest for learning more. I am Extremely motivated to constantly develop my skills and grow
professionally. I am certified in being a leader, strong written, with verbal communication skills,
passionate about team building skills and confident in my ability to come up with interesting ideas for
impressing results.

Education

Bachelor of Science: (First Class) Computer Science and Technology (2018-2022), Crawford University.
Senior School Certificate Examination: Sciences (2012-2018)
NYSC Status: Completed (2022-2023) at PricewaterhouseCoopers Ltd, Lagos.

Skills

+ Microsoft Office (Word, Excel,Power point..)

« Knowlegde in IT auditing for digitally active firms.

« Technical skill with Auditing tools like Aura, ACL(Audit Command Language)...
+ Good human interaction and communication skill.

« Knowledge in CSS,HTML

« Good Adaptive learning

« Customer Service relations and management

+ Information Technology (IT) support skills in both software and hardware routines.



« Ability to follow instructions and deliver quality results

« Digital marketing skills

+ Social media content creation & management, marketing campaigns
- Graphics designing with tools like canva, Pixlr.

+ The ability to work with a team and multitask

Work Experience
Role: IT Auditor

-Price Waterhouse Coopers Ltd, VI, Lagos.

Dec 2022- Nov 2023

. Participating in all phases of IT audit of planning, field work with applicable software’s.
. Performing Audit of IT infrastructure with applicable database, SQL, ACL.

. Actively participating in conducting IT audit and review, setting up meetings with clients and levels of
management involved

. Reviewed the adequacy of of IT general control procedures and processes to ensure hardware and software
controls compliancy, security environmental protection of the systems in place.

Role: IT Support
-Trovest Finance Capital, Ogba, Lagos.
May — Nov 2021

. Worked 40 hours a week alongside the IT manager to troubleshoot staff issues with network connectivity,
printers, gadgets and related technology

. Perform software updates and routine maintenance on the companies computers, printers, copy machines
and other equipment’s

. Answered phone calls, messages, mails, chatroom and assisted with scheduling complex issues that required
appointments within the company and other firms.

Certifications and Licenses

Crawford University Science Conference and Fair
May 2021 to June 2022



I participated in the Crawford University Science Conference and Fair as a Computer Science student of the Natural
and Applied Sciences College in Crawford University. I also contributed as an usher which helped to improve my

people skills by being able to attend to clients needs.
Academic Director Honor (May 2021 to June 2022)

I had the responsibility of catering for the academic needs of the entire department in the schools to ensure the
students regarding the level or course were able to get access to academic materials, key points, guidelines, notes
and tutorials in their particular area of interest or difficulty.

Basic Financial Education Training by NNPC September 9%, 2023.

Groups

Crawford Students Press Club
April 2021 to Present

It a an amazing place to disperse your ideas out to the world, gather information through technology and the internet,
and make the public know about affairs regarding the world and nation ,economically, politically, developmental
and cultural Sectors around the Globe and Nation



