          OGBEIWI EMMANUEL
                                       Km 9 Sapele Road Benin city Edo state Nigeria.
                         Contact: 08054900711       E-mail: Emmanuelmogmog@gmail.com
CAREER OBJECTIVE
Well qualified banking executive with over 5years in banking and financial sector of the economy able to build and maintain client with average level skills in electrical installation, fault clearance, support engineering. Advance in data entry, able to work with teams, easily adapts to diverse work cultures, attention to details, customer centricity and proactively innovative, solution to problems, with good interpersonal relationship and excellent communication skills.
WORKING EXPERIENCE:
ATM CUSTODIAN/TELLER/UNITED BANK FOR AFRICA (UBA) 

Period: 2021 � 2022

· Ensuring 24/7 ATM uptime, handling customers disputes and ensuring timely resolutions of   all failed transactions via alternate channels (mobile Apps, online purchase, POS, ATM terminals etc)

· Following up on vendors and suppliers to enable all faulty ATM machines are fixed timely to avoid service disruptions

· Monitoring and ensuring all chargeback logs are attended to within TAT

· Cross selling all bank products to potential and existing customers
· In change of customers financial and non-financial transactions
Universal bank Teller/Ecobank Nigeria Limited 

Period: 2019 - 2021

· Fund transfer officer 
· In charge of posting and truncating of other bank cheques (OBC)
· In charge of telegraphic transfers to other countries

· In charge of all remittance products (Western Union, MG, RIA rapid transfer & small world)
· In change of customers financial and non-financial transactions
· Marketing and cross selling the bank products.
Physics Teacher/Alor-Agu Community Secondary School, Enugu State 

Period: 2017 - 2018

· Performing both Administrative and Academic duties. 

· Preparing lesson plan and notes 

· conducting assessments periodically  
· Classroom management
· Carrying out Experiment to boost students understanding 
· Counseling student about the negative effect of teenage marriage and pre-marital sex
TELLER (RELIEF DUTIES)/ACCESS BANK PLC 

Period: 2018 

· Assist in attending to customers

· Strapping and sorting of cash for ATMs

· Cross selling all bank products to potential and existing customers
· In change of customers financial and non-financial transactions
DATA ENTRY OFFICER/VENTUD LIMITED 

Period: 2013 - 2014

· Computerization and processing of Primary School Leaving Certificate 
· Working with other team of staff to achieve a common goal
· Database maintenance and ensuring the integrity of data at all times
· Data Entry 
· online support provider
EDUCATION

· 2016
HND Electrical/Electronic Engineering
Federal Polytechnic Auchi, Edo State
TRAINING/CERTIFICATION
· 2023.         Google Project management
· 2023.         Entrepreneurship
· 2022          Jobberman Soft Skills Training Certificate
· 2020
Fundamentals of Digital Marketing
· 2010
Microsoft Application and suites
SKILLS


· High level of technical and communication skills 

· Paying attention to details
· Goal driven and result- oriented

· Leadership

· Integrity, trustworthiness and innovative

· Strong attention to details
· Good Administrative Skills and self-motivated 
· Proficient Skills in Microsoft Office Suite (MS Word, Excell, Power point, spreadsheet)

· Excellent Customer Account Servicing/ Management skills
· Good knowledge of core banking application (Flexcube, Finacle, teller world)

· Good products knowledge

· Process Management and documentation skills

· Team building, Leadership, coaching and influencing

· Organization/Coordination Skills

· Customer Management

· Analytical skills/problem solving/Negotiation

· Good transaction processing & documentation

· Excellent cash and vault management skills

· Good understanding of banking operations (Domestic & International Operations)

· Cost/ budget management

· Liquidity tracking and cash forecasting

REFEREES

 Available on Request
WORK EXPERIENCE











